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businesses are struggling with unprecedented levels of disengagement according to gallup quiet
quitting  costs  organizations  8  9  trillion  in  lost  productivity  engaging  teams  provides  an
effective solution to this problem large us organizations spend about 11 million a year on
wellbeing initiatives with virtually none making any real difference full of extensive analysis of
academic research business data and c suite insights engaging teams demonstrates how individuals
teams organizations and leaders can strengthen engagement and get the best from their people
offering practical guidance and actionable advice this book provides a step by step path to
tackling issues like leading through change multigenerational communication and failures in
critical thinking by building healthier and more successful team environments a blueprint for
leaders and hr professionals the book uses real world examples from companies including nasa
microsoft citigroup johnson johnson google lenovo ikea and qantas to show the value of skills in
agile thinking emotional intelligence ongoing feedback and problem solving accessible clear
sighted  and  far  reaching  engaging  teams  is  essential  reading  for  anyone  looking  to  drive
motivation productivity resilience and retention

what makes leaders great the writing is on the wall quantitative and qualitative research indicate
they consistently practise a gentle art of leadership firsthand analyses of more than six thousand
360o feedback reports over 50 one on one interviews with leaders reflections on hundreds of
executive  coaching  sessions  review  of  over  160  books  and  articles  on  leadership  our  own
experiences as ceos a compelling guide and handbook for anyone in a leadership role this gentle
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art of leadership cuts against the grain of the often held view that great leaders ceos and team
coaches are charismatic extroverted forceful characters with powerful egos and that we need such
big personalities to transform our companies organisations sporting teams and nations sometimes
this view proves to be true and we remember such characters but more often the greatest leaders
who leave the greatest legacies have a powerful mixture of personal humility integrity and
indomitable will for forwarding the health success and long term prosperity of their organisation
and people they seem to get the best out of others by genuinely treating them with dignity and
respect whilst focused on strategic outcomes

within  the  context  of  higher  education  teamwork  and  collaboration  have  become  integral  to
organizational success while there remains inherent complexity to developing high performing teams
in higher education many institutions have prioritized the integration of collaboration efforts
goal attainment and student support academic excellence achieved through teamwork prioritizes
improved student engagement innovative teaching methods and collaborative research environments
developing effective and high performing teams in higher education explores the strategies best
practices and case studies for developing effective higher education teams it brings together
diverse insights on effective academic collaboration to achieve a myriad of higher education goals
this book covers topics such as student culture education psychology and information sharing and
is a valuable resource for educators administrators policymakers academicians and researchers

how can i use insights from people data to develop an inclusive engaged high performing workforce
what data is available and how do i collect it ethically data driven talent management is a
practical guide for hr professionals which answers these questions it outlines effective data
collection and analysis methods as well as showing how to develop metrics and key performance
indicators  to  support  employee  experience  it  also  provides  guidance  on  how  to  build  a
comprehensive talent database by understanding different employee experiences attributes skills
and journeys in addition there is also essential advice on how to leverage data to improve
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motivation and employee engagement use data to assess different thought and work styles in the
workforce and use the results to build a diverse and inclusive organization that allows all
employees  and  the  business  to  thrive  full  of  tools  tips  and  frameworks  and  written  by  a
professional who is implementing a data driven approach to talent management for the us army the
world s largest employer this is essential reading for all mid level and senior hr practitioners

this important book offers organizations the keys to introvert inclusion susan cain new york times
bestselling author of quiet influence the first guide to creating a welcoming culture that
maximizes the powerful contributions introverts bring to the workplace as the diversity equity and
inclusion wave widens and deepens its reach introversion is becoming a natural part of that
movement after all about half the population identify as introverts but many organizations are
stuck in traditional extrovert centric workplace cultures that reward people for speaking up
publicly expect them to log face time and employ hiring and promotion practices rooted in the past
this ultimately discourages introverts from contributing and reaching their full talent potential
which could have a major impact on the bottom line champion for introverts jennifer kahnweiler
offers a road map for everyone in the workplace including leaders human resource managers and team
members to create inclusive introvert friendly cultures kahnweiler provides an assessment to
determine how introvert friendly your organization is and looks at every aspect of organizational
life hiring training leading communicating meeting designing workplaces and more through an
inclusive lens you ll discover how to make open space offices introvert friendly what the best
practices are for encouraging introverts to participate on teams which training techniques work
best for introverts and how to make remote positions work

rand fishkin the founder and former ceo of moz reveals how traditional silicon valley wisdom leads
far too many startups astray with the transparency and humor that his hundreds of thousands of
blog readers have come to love everyone knows how a startup story is supposed to go a young
brilliant entrepreneur has a cool idea drops out of college defies the doubters overcomes all odds
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makes billions and becomes the envy of the technology world this is not that story it s not that
things went badly for rand fishkin they just weren t quite so zuckerberg esque his company moz
maker of marketing software is now a 45 million year business and he s one of the world s leading
experts on seo but his business and reputation took fifteen years to grow and his startup began
not in a harvard dorm room but as a mother and son family business that fell deeply into debt now
fishkin pulls back the curtain on tech startup mythology exposing the ups and downs of startup
life that most ceos would rather keep secret for instance a minimally viable product can be
destructive if you launch at the wrong moment growth hacking may be the buzzword du jour but
initiatives can fizzle quickly revenue and growth won t protect you from layoffs and venture
capital always comes with strings attached fishkin s hard won lessons are applicable to any kind
of business environment up or down the chain of command at both early stage startups and mature
companies whether your trajectory is riding high or down in the dumps this book can help solve
your problems and make you feel less alone for having them

shortlisted for the the leadership book of the year award 2024 you may think it s small stuff but
it has a big impact great leadership is about people connecting with them and inspiring them to
perform at their best but leaders under pressure tend to focus on tasks to do lists and deadlines
the result teams are disengaged performance and productivity are below expectations morale is low
building relationships isn t a one off task it happens through every single interaction and we
aren t paying those everyday moments nearly enough attention do sweat the small stuff challenges
you to notice and own the profound impact of your micro interactions to explore how your speaking
and listening your habits and your behaviours affect those around you whether you realize or not
finally it reveals how to reinvent those interactions to reshape how you show up as a leader and
build trusting productive relationships with your people sarah langslow distils more than two
decades  of  hands  on  experience  building  effective  leadership  skills  and  behaviours  in  the
corporate and sporting world and as an executive coach into an actionable plan for sustainable
transformation
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the leading text on pharmacy management updated to reflect the latest trends and topics pharmacy
management is a comprehensive textbook that combines evidence based management theories with
practical solutions for the issues pharmacists face every day enhanced by input from educators
researchers students and practicing pharmacists the fifth edition addresses the evolving role of
pharmacists in today s every changing environment covering the gamut of activities performed by
pharmacists from managing money to managing personal stress this complete guide explains vital
pharmacy management topics across all practice settings featuring material derived from the best
and most contemporary primary literature pharmacy management focuses on learning the skills
essential to the everyday practice of pharmacy long after readers have completed pharmacy school
they will turn to pharmacy management for answers to make their practice more professionally
rewarding and personally enriching market physical therapy students 30 000 usa new chapters
ethical decision making and problem solving negotiating and pharmacy technicians covers all
aspects of pharmacy management from managing money and people to personal stress

cutting edge machine learning principles practices and applications this comprehensive textbook
explores the theoretical under pinnings of learning and equips readers with the knowledge needed
to apply powerful machine learning techniques to solve challenging real world problems applied
machine learning shows step by step how to conceptualize problems accurately represent data select
and tune algorithms interpret and analyze results and make informed strategic decisions presented
in a non rigorous mathematical style the book covers a broad array of machine learning topics with
special emphasis on methods that have been profitably employed coverage includes supervised
learning statistical learning learning with support vector machines svm learning with neural
networks nn fuzzy inference systems data clustering data transformations decision tree learning
business intelligence data mining and much more

research paper postgraduate from the year 2022 in the subject pedagogy school pedagogics language
english abstract a student centered teaching and learning process is essential in all facets of
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education student centeredness and localization and integration of students learning preferences
are equally important in learners individual capacities to learn in an educational learning
recovery setting these approaches are valuable to students learning these issues prompted the
researchers to assess the effectiveness of student centered localized teaching and learning
materials in enhancing learners academic performance particularly in tle subjects the primary goal
of this study is to determine the significance of innovative teaching and learning materials in
enhancing tle literacy at tinurik national high school division of tanauan city batangas province
the study was conducted using a mixed methods research approach the research tools used were a
questionnaire for a survey and test results based on the results of the online survey and the test
results of the students the data was gathered a google form was used to disseminate the online
survey to the respondents who were learners tests were run both before and after the innovative
teaching and learning materials were put into use to gather sufficient data for the study s goals
the test and questionnaire were created through convenience sampling 153 students total have been
selected to analyze the data frequencies percentages weighted means correlations and t tests were
employed

future proof your career and maximize your competitive advantage by learning the skill necessary
to stay relevant reinvent yourself and adapt to whatever the workplace throws your way in this
essential guide

spanning politics and art music and baseball cuba on the verge is a timely look at a society s
profound transformation from inside and out change looms in cuba just ninety miles from united
states shores yet inaccessible to most americans until recently cuba fascinates as much as it
confounds images of the buena vista social club wild nights at the tropicana classic cars and
bearded rebels clinching cigars only scrape the surface of cuba s complex history and legacy as
the us and cuba move toward the normalization of diplomatic relations after an epic fifty six year
standoff we find ourselves face to face with one of the few places in the world that has been off
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limits to most americans we know that cuba is changing but from what and into what and what does
this change mean for the cuban people as well as for the rest of the world standing on both sides
of  the  divide  twelve  of  our  most  celebrated  writers  investigate  this  period  of  momentous
transition in cuba on the verge these essays span the spectrum from carlos manuel Álvarez s story
of being among the last generation of cubans to be raised under fidel castro to patricia engel s
look at how cuba s capital has changed through her years of riding across it with her taxi driver
friend from the new yorker s jon lee anderson who traveled with president obama on the first trip
to cuba by an american president since the twenties on being a foreigner in cuba during the
special period to francisco goldman on the tropicana then and now to leonardo padura on the
religion that is cuban baseball cuba on the verge is the definitive account of and a unique
glimpse at a moment of upheaval and reinvention whose effects promise to reverberate across years
and nations

a supernatural evil threatens the city of portland oregon in this imaginative spooky swiftly paced
technological horror novel dean koontz thrilling one of the best stephen king novels not written
by the master himself the setup promises furious action and percy delivers like richard matheson
like king an awfully impressive literary performance new york times book review a new york times
book review editors choice minnesota book award finalist an indie next pick an ibooks most
anticipated mystery thriller selection a powell s books staff pick an amazon best book of the
month mysteries and thrillersthe dark net is real an anonymous and often criminal arena that
exists in the secret far reaches of the some use it to manage bitcoins pirate movies and music or
traffic in drugs and stolen goods and now an ancient darkness is gathering there as well this
force is threatening to spread virally into the real world unless it can be stopped by members of
a ragtag crew including a twelve year old who has been fitted with a high tech visual prosthetic
to combat her blindness a technophobic journalist a one time child evangelist with an arsenal in
his basement and a hacker who believes himself a soldier of the internet set in present day
portland the dark net is a cracked mirror version of the digital nightmare we already live in a
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timely and wildly imaginative techno thriller about the evil that lurks in real and virtual spaces
and the power of a united few to fight back masterful crafting a horror story for our times
minneapolis star tribune this is horror literature s bebop bold smart confident in its capacity to
redefine its genre from the ground up read this book but take a firm grip on your hat before you
start peter straub

an exit strategy if implemented early is the surprising secret to ultimate startup success find
out why and how to develop one in this comprehensive practical guide from veteran silicon valley
dealmaker touraj parang in 2008 touraj parang s award winning startup jaxtr had 10 million users
raised nearly 20 million from top tier silicon valley investors and seemed poised to sail straight
through the great recession but by january of 2009 jaxtr s only hope for survival was to find a
buyer sadly it was too late for that in exit path touraj draws on the lessons learned from that
chaotic experience and the extraordinary successes that followed once he and the entrepreneurs he
advises made creating and executing an exit strategy a top priority for too long entrepreneurs
have been failing to establish the requisite relationships and properly prepare for the most
important milestone in their life cycle a sale to an acquirer but in today s hyper competitive and
interconnected business world that is no longer an option in this first of its kind comprehensive
guide you ll discover the surprising reasons few startups succeed while many fail and you ll learn
that implementing an exit strategy early will empower you to take charge of your startup s
ultimate fate maximizing its potential for success while mitigating the risks of failure arranged
in four sequential parts exit path walks you through actionable steps to devise and execute an
effective exit strategy starting with a fresh new perspective on the critical importance of
creating a viable sale option for your startup you ll learn why creating your exit strategy is
necessary well before you re contemplating an exit regardless of the stage of your startup you ll
also discover how to create your own exit plan how to make your plan a reality through personal
and business relationships and how to approach and negotiate with acquirers for an outcome best
aligned with your values and ambitions should the need arise whether you are an entrepreneur
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investor or advisor the expert advice and insights in exit path will inspire you to take charge of
your startup s destiny and unlock its strategic potential and options over time

unlock your company s true potential by eliminating knowledge work waste that s hiding in plain
sight back in 1987 nobel laureate robert solow quipped you can see the computer age everywhere but
in the productivity statistics this costly condition soon became known as the productivity paradox
why does it persist today why do knowledge workers spend a third of their days on needless
correction avoidable work and overservice despite existing office technology that could help even
automate their actions and why does nobody notice the answers and solutions are in this book the
knowledge work factory uncovers the well intentioned waste that hides in plain sight within
virtually every organization it reveals the ingrained perceptual biases that trick our brains into
accepting the status quo and missing breakthrough opportunities it draws stunning parallels to
industrial production which cracked this very code over 100 years ago most importantly it gives
you an easy to follow one stop guide to boost efficiency productivity and morale among the very
knowledge  workers  who  struggle  under  the  burden  of  the  productivity  paradox  discover  your
organization s true untapped capacity maximize the productivity of every single knowledge worker
uncover better than best practices reap benefits that drop straight to the bottom line the power
is in your hands with the knowledge work factory

the best fully integrated comptia security self study package featuring 1200 practice exam
questions save 12 on this boxed set with bonus electronic content comptia security certification
boxed set exam sy0 301 provides you with a variety of exam focused test prep resources designed to
work together as a comprehensive program for self study comptia security certification study guide
features 100 complete coverage of all official objectives for the exam exam readiness checklist
you re ready for the exam when all objectives on the list are checked off inside the exam sections
in every chapter that highlight key exam topics covered two minute drills for quick review at the
end of every chapter simulated exam questions that match the format tone topics and difficulty of
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the real exam comptia security certification practice exams features more than 800 practice exam
questions in depth explanations of both the correct and incorrect answers total electronic content
for the boxed set includes complete masterexam practice testing engine featuring two practice
exams two additional practice exams available for download with free online registration detailed
answers with explanations score report performance assessment tool certcam video clips one hour of
learnkey online training flash trainer e flashcards security audit checklist certification review
guide security url reference list pdf copies of the study guide and practice exams books covers
all comptia security exam sy0 301 topics including networking basics and terminology security
terminology security policies and standards types of attacks system security threats mitigating
security  threats  implementing  system  security  securing  the  network  infrastructure  wireless
networking  and  security  authentication  access  control  cryptography  managing  a  public  key
infrastructure physical security risk analysis disaster recovery and business continuity computer
forensics security assessments and audits monitoring and auditing
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