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are some technically competent professionals who work hard and long hours true professionals or are they just cruisers in this
deeply illuminating call to arms david maister the world s premier consultant to professional service firms vigorously challenges
individuals to examine closely the meaning of their work and reach beyond their grasp the pursuit of the highest standards
maister argues is the primary road to commercial success he presents a visionary reconception of professionalism that
encompasses a lifelong dedication to self improvement a personal commitment to excellence and a true spirit of service to
clients looking first at the individual professional maister dares those good corporate citizens who do their duty to discover what
they truly love to do turning to the institution maister focuses on what he calls the instability of professional service firms today
and offers advice on how to invest in skill building david maister s message is a recipe for success and for professional

satisfaction making true professionalism a worthy successor to his previous writings

international expert and consultant david maister offers a brilliant and accessible guide to every management issue at play in
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professional firms professional firms differ from other business enterprises in two distinct ways first they provide highly
customized services and thus cannot apply many of the management principles developed for product based industries second
professional services are highly personalized involving the skills of individuals such firms must therefore compete not only for
clients but also for talented professionals drawing on more than ten years of research and consulting to these unique and creative
companies david maister explores issues ranging from marketing and business development to multinational strategies human
resources policies to profit improvement strategic planning to effective leadership while these issues can be complex maister
simplifies them by recognizing that every professional service firm in the world regardless of size specific profession or country
of operation has the same mission statement outstanding service to clients satisfying careers for its people and financial success

for its owners

the economic survey 2024 reveals a striking truth only 4 4 of the young workforce is formally skilled this alarming statistic
echoes a mckinsey report that found that just a quarter of graduates in india were employable why is this skills gap so persistent
and what can you do to ensure you stand out in a crowded job market in today s competitive job market making the leap from
academia to the professional world can be daunting prarambh transition from campus to corporate is your essential guide to
navigating this critical phase of your career whether you re a recent college graduate or a seasoned professional looking to
sharpen your skills this book offers the insights and strategies you need to thrive prarambh provides actionable advice real world
examples and step by step guidance to help you bridge the gap between theoretical knowledge and practical expertise are you

ready to equip yourself with the skills that employers truly value and transform your future

this book provides a thorough examination of a variety of specialties within the broad range of management consulting a book
of such scope and depth could only be written by a large number of experts each from one of the many specialties related to
management consulting together all 27 contributors take the reader through an industry that is currently undergoing significant
change while covering all the major practice areas of consulting the book also offers new insights into change processes and

addresses compelling management issues now facing consulting firms

sweeping changes have hit the financial services industry at the same time as more and more canadians are turning to
professionals to invest their money consumers want to work with qualified professionals but are often left to work with narrow

product based sales representatives

firms that are perceived by their employees to actually practice what they preach are more financially successful than their
competitors says consultant david h maister based on a worldwide survey of 139 offices in 29 professional service firms in 15
countries in 15 different lines of business maister asked the simple question are employee attitudes correlated with financial
success the answer he found was an unequivocal yes further the author shows that high levels of employee commitment and

dedication cause yes cause a demonstrable measurable improvement in financial performance maister proves that if your firm
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doesn t promote enthusiasm and high morale in your employees your firm will make less money so how can you create a
culture in your firm that promotes growth and superior financial returns maister discovered that the most successful firms
surveyed excelled by doing well on things to which most if not all firms pay only lip service commitment to clients teamwork
high standards employee development and other familiar topics however what distinguishes the best from the rest is that the best
live up to their own standards digging deeper by conducting in depth interviews with managers and employees of the firms he
surveyed maister has found that the key to success is not the systems of the firm but the character and skills of the individual
manager he explores in detail the central role of the manager what he or she must be must do and must require of others the
reader will find specific action recommendations from the managers and employees of these superstar businesses on how to
build an energized workplace enforce standards of excellence develop people and have fun all as powerful profit improvement
tactics practice what you preach can help any manager increase firm growth and profitability and will provide proof to firm

executives that great financial rewards come from living up to the high standards that most businesses advocate but few achieve

in 2007 there were 34 armed conflicts worldwide that same year a total of 414 natural disasters affected 211 million people
overall these natural disasters resulted in 16 847 deaths and caused 74 9 billion in damages humanitarian logistics examines the
key challenges facing those whose role it is to organize and distribute resources in the most difficult of situations this multi
contributor title includes insights from some of the world s leading experts in humanitarian logistics it examines key issues
including warehousing procurement and funding with particular focus on pre disaster preparation rather than post disaster
assistance humanitarian logistics provides current thinking as well as best practice for those who need to understand the many

challenges and ways to respond effectively in this crucial area

professional service gurus david maister and patrick mckenna have created a practical handbook on how to lead professional
colleagues or peers when you lack formal authority harvard business school s working knowledge calls it a timely easy to read
work leavened with action plans and examples whether you have recently been appointed as a group leader or are a battle
scarred veteran you know that managing professional people is difficult in this unique handbook patrick j mckenna and david h
maister argue that leaders will best enable their people to achieve peak performance not by managing them not by leading them
but by inspiring them the authors show you how to actually add value as a group leader or induce people to accept your
guidance even with intelligent professionals who are often free agents accustomed to having automony to work on grueling
assignments with little supervision they also give advice on how to handle those oh so talented but oh so annoying professionals
who exhibit attitude problems or are just exceedingly difficult to work with when you need them but they tend to needle you the
lessons and learning presented here will give you insights and action tips to help you provoke and inspire your people to their

full potential

everything you need to know about the practice and business of interior design from mcgraw hill and interior design magazine

let today s most admired design professionals share with you their priceless insights step by step guidelines and real life
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examples drawn from their own highly successful practices interior design handbook of professional practice packs fresh new
ways of thinking and profitable ways of working quality information you expect when experts join forces comprehensive hands
on details show you how to problem solve the design needs of clients streamline every stage of your practice from finding and
winning clients to project build out and master the most efficient negotiation bidding contract and documentation techniques
achieve professional excellence and profitability with this authoritative resource as you learn how to act on the implications of
the profound changes occurring in the design industry today with tips from designers who are at the top of their game an

outstanding preparation tool for the ncidq national licensing exam

designed to suit architects approach sensibilities and style this graphical guide goes down the list revealing the essential people

handling and business and money management skills you wish they d taught you in school book jacket

this volume offers accessible practical coverage of contract negotiations essential to expansion retirement new management

internal transitions mergers and more

this book provides a comprehensive insight into the origin and evolution as well as the various phases of growth and decline of
the nigerian civil service the nature and problems of past and current reforms and an agenda of action to reposition it as a
professional service this is presented with the backdrop of an extensive exploration of the main theoretical issues and concepts

in the field of public administration
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