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this volume constitutes the refereed proceedings of the 18th international conference
on software process improvement and capability determination spice 2018 held in
tessaloniki greece in october 2018 the 26 full papers presented were carefully
reviewed and selected from 40 submissions the papers are organized in the following
topical sections spi systematic literature reviews spi and assessment spi methods and
reference models spi education and management issues spi knowledge and change

processes spi compliance and configuration spi and agile industry short papers
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agile is a relatively recent methodology used in the development process of a project
therefore it is important to share new emerging knowledge with researchers and
professionals interested in adopting an agile mindset emerging innovations in agile
software development focuses on the use of agile methodologies to manage design
develop test and maintain software projects emphasizing research based solutions for
contemporary software development this publication is designed for use by software
developers researchers and graduate level students in software engineering and project

management programs

navigating digital transformation in management provides a thorough introduction to
the implications of digital transformation for leaders and managers the book clearly
outlines what new or enhanced roles and activities digital transformation requires of
them the book takes a practical approach and shapes an actionable guide that
students can take with them into their future careers as managers themselves with
core theoretical grounding the book explains how the digital transformation imperative
requires all organizations to continuously undertake digital business transformation to
adapt to ongoing digital disruption and to effectively compete as digital businesses the
book discusses the critical roles managers need to play in establishing facilitating and
accelerating the day to day activities required to build and continuously upgrade these
capabilities drawing on cutting edge research this textbook explains how digital
technology advancements drive digital disruption and why digital business
transformation and operating as a digital business are critical to organization survival
unpacks the different digital business capabilities required to effectively compete as a
digital business considers the new or digitally enhanced competencies required of
leaders managers and their supporting professionals to effectively play their roles in
digital transformation discusses how leaders managers and their supporting
professionals can keep up with digital technology advancements unpacks key digital
technology advancements providing a plain language understanding of what they are
how they work and their implications for organizations enriched with pedagogical

features to support understanding and reinforce learning such as reflective questions
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learning summaries and case studies and supported by a suite of instructor materials
this textbook is an ideal choice for teachers that want to enable their information
systems information technology and digital business students to compete and thrive in

the contemporary business environment

hospitality managers are at a critical inflection point digital technology advancements
are ramping up guest expectations and introducing nontraditional competitors that are
beginning to disrupt the whole industry the hospitality managers whose organizations
are to thrive need to get their organizations into a position where they can effectively
leverage digital technologies to simultaneously deliver breakthroughs in efficiency agility
and guest experience hospitality management and digital transformation is a much
needed guidebook to digital disruption and transformation for current and prospective
hospitality and leisure managers the book explains digital technology advancements
how they cause disruption and the implications of this disruption for hospitality and
leisure organizations explains the digital business and digital transformation imperative
for hospitality and leisure organizations discusses the different digital capabilities
required to effectively compete as a digital business discusses the new and or
enhanced roles hospitality and leisure managers need to play in effecting the different
digital capabilities as well as the competencies required to play these roles discusses
how hospitality and leisure managers can keep up with digital technology
advancements unpacks more than 36 key digital technology advancements discussing
what they are how they work and how they can be implemented across the
hospitality and leisure industry this book will be useful for advanced undergraduate
and postgraduate students studying strategic management it information systems or
digital business related courses as part of degrees in hospitality and leisure

management as well as practitioners studying for professional qualifications

digital transformation in accounting is a critical guidebook for accountancy and digital
business students and practitioners to navigate the effects of digital technology

advancements digital disruption and digital transformation on the accounting profession
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drawing on the latest research this book unpacks dozens of digital technology
advancements explaining what they are and how they could be used to improve
accounting practice discusses the impact of digital disruption and digital transformation
on different accounting functions roles and activities integrates traditional accounting
information systems concepts and contemporary digital business and digital
transformation concepts includes a rich array of real world case studies simulated
problems quizzes group and individual exercises as well as supplementary electronic
resources provides a framework and a set of tools to prepare the future accounting
workforce for the era of digital disruption this book is an invaluable resource for
students on accounting accounting information systems and digital business courses as

well as for accountants accounting educators and accreditation advocacy bodies

includes music

agile software development is a group of software development methodologies based
on iterative and incremental development where requirements and solutions evolve
through collaboration between self organizing cross functional teams the agile
manifesto introduced the term in 2001 this book is your ultimate resource for agile
software development here you will find the most up to date information analysis
background and everything you need to know in easy to read chapters with extensive
references and links to get you to know all there is to know about agile software
development right away covering agile software development adaptive software
development agile application agile management agile manifesto agile modeling agile
testing agile unified process agilo for scrum applied agile software development burn
down chart crystal clear software development devops dynamic systems development
method extreme programming feature driven development iconix kalistick kanban
development lean software development lightweight methodology liquibase microsoft
solutions framework mingle mks integrity p modeling framework planbox planning
poker pm declaration of interdependence presenter first ratf scrum development

scrumedge scrummaster sprint scrum sprint software development stand up meeting
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swat team process model thoughtworks studios torry harris business solutions user
story versionone wabi sabi software development process accelerator software
application lifecycle management aspectj best coding practices big design up front cap
gemini sdm capability maturity model capability maturity model integration ccu
delivery change control board chaos model cleanroom software engineering
codebeamer software computer programming development environment domain
engineering domain specific multimodeling dual vee model eating your own dog food
eclipse buckminster eclipse process framework egoless programming endeavour
software project management enterprise unified process envirostructure essential unified
process evolutionary process for integrating cots based systems extreme programming
practices functional specification goal driven software development process google
guice ibm rational unified process ibm tivoli unified process itup iec 62304 incremental
build model information engineering invest mnemonic iso 12207 iso iec 15504 iterative
and incremental development iterfall development jackson system development joint
application design leancmmi lower level design macroscope methodology suite
maintenance release mbase merise meta process modeling model driven software
development modified waterfall models modular approach to software construction
operation and test monitoring maintenance lifecycle mps br narrative designer nmock
openup openup basic outside in software development package development process
parasoft concerto personal software process problem oriented development process
driven development process specification process centered design product software
implementation method pulse alm rapid application development rationally adaptive
process redesign software release engineering requirements analysis reversion software
development revision control rolling release rup hump sandbox software development
sap implementation software architecture software deployment software design
software development software development methodology talk software development
process archive software engineering process group software intelligence software
maintenance and much more this book explains in depth the real drivers and workings

of agile software development it reduces the risk of your technology time and
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resources investment decisions by enabling you to compare your understanding of

agile software development with the objectivity of experienced professionals

devops is an emerging set of principles methods and practices for communication
collaboration and integration between software development application software
engineering and it operations systems administration infrastructure professionals it has
developed in response to the emerging understanding of the interdependence and
importance of both the development and operations disciplines in meeting an
organization s goal of rapidly producing software products and services this book is
your ultimate resource for devops here you will find the most up to date information
analysis background and everything you need to know in easy to read chapters with
extensive references and links to get you to know all there is to know about devops
right away covering devops agile software development adaptive software
development agile application agile management agile manifesto agile modeling agile
testing agile unified process agilo for scrum applied agile software development burn
down chart crystal clear software development extreme programming feature driven
development iconix kalistick kanban development lean software development
lightweight methodology liquibase microsoft solutions framework mingle mks integrity
p modeling framework planbox planning poker pm declaration of interdependence
presenter first ratf scrum development scrumedge scrummaster sprint scrum sprint
software development stand up meeting swat team process model thoughtworks
studios torry harris business solutions user story versionone wabi sabi software
development process accelerator software application lifecycle management aspect;j
best coding practices big design up front cap gemini sdm capability maturity model
capability maturity model integration ccu delivery change control board chaos model
cleanroom software engineering codebeamer software computer programming
development environment domain engineering domain specific multimodeling dual vee
model dynamic systems development method eating your own dog food eclipse
buckminster eclipse process framework egoless programming endeavour software

project management enterprise unified process envirostructure essential unified process
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evolutionary process for integrating cots based systems extreme programming
practices functional specification goal driven software development process google
guice ibm rational unified process ibm tivoli unified process itup iec 62304 incremental
build model information engineering invest mnemonic iso 12207 iso iec 15504 iterative
and incremental development iterfall development jackson system development joint
application design leancmmi lower level design macroscope methodology suite
maintenance release mbase merise meta process modeling microsoft security
development lifecycle model driven software development modified waterfall models
modular approach to software construction operation and test monitoring maintenance
lifecycle mps br narrative designer nmock openup openup basic outside in software
development package development process parasoft concerto personal software
process problem oriented development process driven development process
specification process centered design product software implementation method pulse
alm rapid application development rationally adaptive process redesign software release
engineering requirements analysis reversion software development revision control
rolling release rup hump sandbox software development sap implementation software
architecture software deployment software design and much more this book explains
in depth the real drivers and workings of devops it reduces the risk of your
technology time and resources investment decisions by enabling you to compare your

understanding of devops with the objectivity of experienced professionals

this is the digital version of the printed book copyright 2000 winner of the 2001
software development jolt product excellence award this innovative text offers a
practical realistic approach to managing high speed high change software development
projects consultant james a highsmith shows readers how to increase collaboration and
adapt to uncertainty many organizations start high speed high change projects without
knowing how to do them and even worse without knowing they don t know
successful completion of these projects is often at the expense of the project team
adaptive software development emphasizes an adaptive collaborative approach to

software development the concepts allow developers to scale up rapid application
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development and extreme programming approaches for use on larger more complex

projects the four goals of the book are to support an adaptive culture or mindset in

which change and uncertainty are assumed to be the natural state not a false

expectation of order introduce frameworks to guide the iterative process of managing

change institute collaboration the interaction of people on three levels interpersonal

cultural and structural add rigor and discipline to the rad approach making it scalable

to the uncertainty and complexity of real life undertakings
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