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this text approaches logistics from a marketing perspective and also integrates the area of marketing accounting finance and manufacturing
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within the text

an understanding of logistics is of primary importance in the modern business world and this text allows students and businesspeople alike
to become comfortable with the fundamentals of this discipline in its explanation of logistics the process of moving a commodity or service
from customer order to consumption this guide provides insight into every step of the process from order processing and purchasing to
packaging and warehousing tips are included for integrated logistics customer service materials flow and strategic logistics plans

healthcare improvements is constantly relevant and an important topic healthcare is frequently being called upon to be more cost efficient
and still fulfil demands regarding waiting times quality and availability experience from structural changes in other contexts gives reason to
be positive about the potential for logistics improvements in the healthcare sector as well from a logistics perspective patients pass different
care functions units organisations and health facilities it is assumed that logistics management knowledge applied in healthcare can lead to
lower costs shorter waiting times better patient service shorter treatment times and increased capacity this dissertation therefore presents
an exploration of how logistics management theories can be operationalised in a healthcare context to understand care chain effectiveness
theoretically the operationalisation is done by systems theory creating compatibility between logistics management theories and the
healthcare context as a first step features for a logistics system forms features for achieving care chain effectiveness high care chain
effectiveness is thus a desired condition and the care delivery system is the tool to achieve it as the final step in the operationalisation the
features for care chain effectiveness are in turn used to analyse today s practices empirically the research is based on qualitative data from
a single case study with multiple units of analysis it includes four care units at one of sweden s university hospitals where the data is
gathered through interviews insight into management systems and document analysis one of the main results is the 21 areas identified for
analysing today s practices by means of features for care chain effectiveness another main result is the four important concepts revealed
through the operationalisation lead time the episode of care from order to delivery as the amount of time for patient cases between first
contact with healthcare and the last patient order fulfilment fulfilment of patients needs broken down into several smaller steps performed
over time within different care units in one or several organisations consisting of five sub processes order handling diagnosis treatment
follow up and discharge true demand patients needs that is to be met and thus sets what care to deliver i e the production plan and the
subordinate resource plan system boundaries defines which care units to include when focusing on the care delivery system s performance
as a whole and should be more important than the performance and productivity of each individual care unit a number of direct suggestions
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for care chain improvement can also be found in the concluding remarks for example that objectives linked to economic influx or penalty
narrow the system and that lead time data on an aggregated level is needed to cover episodes of care the theoretical contribution of the
dissertation is to the field of logistics management through the methodological development of using these theories in a new context the
managerial contribution is to healthcare managers through providing opportunities to improve care chains primarily by means of a greater
understanding of care delivery systems

sustainability is a growing area of research in ecology economics environmental science business and cultural studies specifically
sustainable waste disposal and management is a growing concern as both solid and liquid wastes are rapidly expanding in direct correlation
with population growth and improved economic conditions across regions the handbook of research on waste management techniques for
sustainability explores the topic of sustainable development in an era where domestic and municipal waste is becoming a concern for both
human and environmental health highlighting a number of topics relating to pollution green initiatives and waste reduction in both the public
and private sector this research based publication is designed for use by environmental scientists business executives researchers
graduate level students and policymakers seeking the latest information on sustainability in business medicine agriculture and society

notable changes occurring in the global marketplace since the publication of the first three editions of this book 1982 1987 and 1993 have
included e commerce and widespread use of the internet growth of supply chain management a continued explosion of computer and
information technology worldwide development of 24 hour markets with many organizations operating worldwide and a continued corporate
emphasis on quality and customer satisfaction trade agreements such as north america free trade agreement nafta european union asean
and mercosur have enabled corporations to implement regional if not entirely global logistics strategies the fourth edition of strategic
logistics management has been significantly expanded to reflect these and the many other changes that have occurred as well as to include
state of the art logistics information and technology the basic tenets of the previous editions have been retained but new material has been
added to make the book more managerial integrative and cutting edge strategic logistics management is still the only text that takes a
marketing orientation and views the subject from a customer satisfaction perspective while emphasizing the marketing aspects of logistics it
integrates all of the functional areas of the business as well as incorporating logistics into supply chain management this book has been
extensively revised and updated in the areas of technology global coverage and transportation this book features brand new chapters on
supply chain management ch 2 and measuring and selling the value of logistics ch 17
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principles of production management computer aided design of production systems towards integration knowlodge wngineering design of
information systems

long considered to be the standard reference work in this area this three volume set describes more than 8 000 courses offered between
january 1990 and the present by various service branches and the department of defense long considered to be the standard reference
work in this area this three volume set describes more than 8 000 courses offered between january 1990 and the present by various service
branches and the department of defense
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