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recent years have witnessed growing scholarly interest in efforts to advance women
s work and in exploring the implicit obstacles to gender equity such as the glass
floor glass ceiling and glass walls that have persisted in most career fields this
interdisciplinary collection contributes to this new field of knowledge by curating
scholarly essays and current research on gendered work environments and all the
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nuanced meanings of work in the context of feminism and gender equality the
chapters represent some of the most outstanding papers presented at the women
and gender conference held at the university of south dakota on april 9 10 2015 the
unifying focus of this collection is on the work related intersections of gender race
and class which are investigated through a variety of theoretical and
methodological approaches some of the essays provide historical and literary
contexts for contemporary issues others use social scientific approaches to identify
strategies for making the contemporary western workplace more humane and
inclusive to women and other disadvantaged members of society advanced
undergraduates and graduate students in women s studies sociology history and
communication could use this book in courses that address the gendered workplace
from an interdisciplinary perspective scholars from various disciplines interested in
gender and work could also use the book as a reference and a guidepost for future
research finally this collection will be of interest to human resource professionals
and other readers seeking to expand their perspectives on the gendered workplace

as a product of its time the call centre utilises new developments in
telecommunications and information technology to offer cost efficient delivery
systems for customer care efficiency productivity and flexibility are all embodiments
of neoliberal market capitalism and are all personified in the call centre operation as
well as the structure of the labour market in general thus the individual and the
workplace are embedded in a variety of global processes in order to frame the
context in which call centre operations exist today and their employees mainly
young men and women negotiate the increasingly risky and individualised task of
developing an identity or sense of belonging in the world labour markets and
identity on the post industrial assembly line sets out the economic social and political
changes over the last three decades that have restructured the labour market
altered the balance between labour management and the state and unleashed
global market capitalism upon previously sheltered areas of the economy and social
life in both britain and elsewhere this ground breaking book offers one of the first
real qualitative sociological investigations of a relatively new form of employment to
see what life is like on the post industrial assembly line whilst also taking a close look
at the nature of class identity and subjectivity in relation to young people coming of
age in a world dramatically altered over the last three decades

first published in 1980 the door stood open deals with an early demand upon open
university policy it deals with important themes like context of the younger students
pilot scheme demand for open university places among the younger age group
motivational factors and potential study problems the impact of open university
study on the younger students students who withdrew from the open university
younger students who could not attend full time courses and how the younger
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students fared in an age when distance learning is becoming a norm this book
serves as an important historical document for educationists and policy makers

dealing with the social experience of grief loss and bereavement are challenging
areas for everyone including health and social care practitioners who are often well
placed to offer help and support to the bereaved this book draws together a
comprehensive range of worldwide evidence for understanding and supporting the
bereaved in a variety of health and social care contexts it can be used by
practitioners from a wide range of backgrounds in both health and social care to
gain an appreciation of bereavement and its associated support and care
additionally it can be used for personal and professional development by
practitioners who want to enhance their own and others practice with the bereaved
in specific contexts or organisations the book may also be of value to those
undertaking post graduate study who want to gain a wider understanding of the
evidence related to bereavement and bereavement care practice in health and
social care and may be seeking to add to the body of evidence in this field

the oxford textbook of palliative social work is a comprehensive evidence informed
text that addresses the needs of professionals who provide interdisciplinary
culturally sensitive biopsychosocial spiritual care for patients and families living with
life threatening illness social workers from diverse settings will benefit from its
international scope and wealth of patient and family narratives unique to this
scholarly text is its emphasis on the collaborative nature inherent in palliative care
this definitive resource is edited by two leading palliative social work pioneers who
bring together an array of international authors who provide clinicians researchers
policy makers and academics with a broad range of content to enrich the guidelines
recommended by the national consensus project for quality palliative care

one of our most admired and loved psychologists turns her attention to the essence
of the good relationship and why we need enemies as well as friends

as the field of information technology continues to grow and expand it impacts
more and more organizations worldwide the leaders within these organizations are
challenged on a continuous basis to develop and implement programs that
successfully apply information technology applications this is a collection of unique
perspectives on the issues surrounding it in organizations and the ways in which
these issues are addressed this valuable book is a compilation of the latest research
in the area of it utilization and management

the authors have used their working knowledge to give therapists a better
understanding of how anecdotes in therapy can help implement changes in their
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clients lives the anecdotes have been selected as being suitable for applying to
people with particular mental health problems each is supported by a summary of
how to implement it in therapy

designated a doody s core title an ideal reference guide for case managers who
work with complex multimorbid patients the integrated case management manual
helps readers enhance their ability to work with these patients learn how to apply
new evidence based assessments and advocate for improved quality and safe care
for all patients this text encourages case managers to assess patients with both
medical and mental health barriers to improvement in order to coordinate
appropriate integrated health interventions and treatment planning built upon the
goals and values of the case management society of america cmsa this manual
guides case managers through the process of developing new and important cross
disciplinary skills these skills will allow them to alter the health trajectory of some of
the neediest patients in the health care system key features tools and resources for
deploying an integrated health model physical and mental health treatment to the
medically complex patient complexity assessment grids a color coded tool for
tracking patient progress and outcomes throughout the trajectory of the illness
methods for building collaborative partnerships in emerging models of care delivery
within multidisciplinary health care teams strategies for using an integrated case
management approach to improve efficiency effectiveness accountability and
positive outcomes in clinical settings guidance on connecting multi disciplinary
teams to assist with health issues in the biological psychological and social domains
to overcome treatment resistance reduce complications and reduce cost of care

campbell sheds light on tudor political and artistic culture and the court s response
to renaissance aesthetic ideals he challenges the predominantly text driven histories
of the period and offers a fresh perspective on the life of henry viii oclc

there s no shortage of expert advice for the new mother books doctors and well
meaning grandmothers liberally give opinions on what you should be doing and how
you should be feeling but i wish someone had told me is not a book of shoulds it is a
book about how women really handle the joys the challenges and the problems of
being a mother during the course of her interviews with more than sixty new moms
nina barrett made an important discovery no one knows the secret we are all
putting our motherhood together from scratch this collection of tales from the front
addresses universal topics from labor yes it hurts to marriage babies may create a
strain rather than a bond to daycare there is no mary poppins to everyday life with
a baby what exactly does a newborn do all day this book by mothers for mothers
will instill confidence in all new mothers who fear that every other mother knows
something that they do not
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based on the hugely popular television series the biggest loser best recipes tells you
everything you need to know to lose weight and be healthier now this book gathers
the best biggest loser recipes in a new handy pocket format it also includes new
research on the most successful weight loss strategies find out which behavioural
and environmental factors can take you to the next level with over 130 simple
recipes for all the family plus a bonus calorie counter for easy reference
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