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the main topic of this book is the introduction of a new mobility service one way and
open  end  car  sharing  dr  bodo  schwieger  describes  a  process  starting  from  the
anticipation and measurement of customer s needs to the introduction of innovative
services the described field test is second to none as it offers gasoline vehicles in a one
way rental scheme within an urban environment 25 smart vehicles were based at 8
stations and available to 4 000 car sharing customers this service is being analyzed for
efficiency and customer reactions in a second step other car sharing companies in
hamburg germany seattle washington kyoto and tokyo japan are analyzed for their
approaches to improving their services combines technological competence marketing
know how and customer analysis car sharing has recently become a highly relevant
topic  with  the  fast  expansion  of  the  american  providers  and  the  market  entry  of
deutsche bahn ag and shell ag in germany the method respects the large amount of
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interdependence with other services and also the multiplicity of different customer
groups  thus  it  can  be  transferred  to  other  transportation  services  and  used  as  a
beginner s guide to service analysis the book is based on the author s dissertation
which was accepted at the technical university of berlin in 2003 it delivers on 150
pages densely accumulated information it is worth reading for anyone who is involved
in introducing and developing new services either within transportation or in related
branches

includes literature

the proceedings of a conference on the management of data the book contains 37
selected papers and summaries of panel discussions and video presentations covering
new ideas in database technology
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PDF editing software allows
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Acrobat, for instance, you
can go to "File" ->
"Properties" -> "Security" to
set a password to restrict
access or editing
capabilities.
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Acrobat for working with
PDFs? Yes, there are many
free alternatives for
working with PDFs, such as:

LibreOffice: Offers PDF9.
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and editing PDFs. Foxit
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viewing and editing
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tools like Smallpdf,
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file? Yes, most PDF
viewers/editors like Adobe
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