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this edited volume sets out to explore interdisciplinarity issues and strategies in public

service interpreting psi focusing on theoretical issues global practices and education

and training unlike other types of interpreting psi touches on the most private spheres

of human life making it  all  the more imperative for the service to move towards

professionalization and for ad hoc training methods to be developed within higher

institutions  of  education  psi  is  a  fast  developing  area  which  will  assume  an

increasingly important role in the spectrum of the language professions in the future

an international dynamic and interdisciplinary exploration of matters related to psi in

various cultural contexts and different language combinations will provide valuable

insights for anyone who wishes to have a better understanding when working as

communities of practice for this purpose the editors have collected contributions

focusing  on  training  ethical  issues  professional  deontology  the  role  and

responsibilities  of  interpreters  management  and policy  as  well  as  problems and

strategies in different countries and regions this collection will be a valuable reference

for any student or academic working in interpreting particularly those focusing on

public service interpreting anywhere in the world

this edited collection brings together new research on public service interpreting and

translation  psit  with  a  focus  on  ideology  ethics  and  policy  development  the

contributions  provide  fresh  theoretical  and  empirical  perspectives  on  the

inconsistencies  in  translation  and  interpreting  provision  observed  in  different

geonational  contexts  and  the  often  reported  tensions  between  prescribed
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approaches to ethics and practitioner experience the discussions are set against the

backdrop of developments in rights based discourses on language support services

and the professionalisation of the field drawing attention to how stakeholders and

interpreting practitioners navigate the realities of service in the context of shifting

ideological landscapes particular innovations in the collection include theorisations

about  policy  and  practice  that  draw  on  political  science  applied  ethics  and

paradigms of trauma informed care the volume also presents research on settings

that have received limited attention to date such as prison and charitable services for

survivors of violence and trauma

this book is a collection of papers presented in stockholm at the fourth critical link

conference the book is a well balanced mix of academic research and texts of a more

practical professional character the introducing article explicitly addresses the issue

of professionalism and how this has been dealt with in research on interpreting the

following  two  sections  provide  examples  of  recent  research  applying  various

theoretical approaches section four reports on the development of current more or

less local standards section five raises issues of professional ideology the final section

tells about new training initiatives and programmes all contributions were selected

because of their relevance to the theme of professionalisation of interpreting in the

community the volume is the fourth in a series documenting the advance of a whole

new empirical and professional field it is of central interest for all people involved in

this development interpreters researchers trainers and others

public service interpreting is a field of central interest to those involved in ensuring

access to public services this book provides an overview of current issues through a

multi faceted approach situating the work of public service interpreters in the broader

context of public service practice

english is now a global phenomenon no longer defined by fixed territorial cultural and

social functions the routledge companion to english studies provides an overview of



Public Service Interpreting

4 Public Service Interpreting

this dynamic field of study with this new edition focusing on english from an applied

language  perspective  and  taking  account  of  interdisciplinary  and  decolonizing

viewpoints this  companion considers historical  trajectories while also showcasing

state of  the art  contributions by established scholars from around the world the

routledge companion to english studies provides a broad view of english as a subject

of study and research through language centred disciplines investigates the use of

english  and  language  more  broadly  in  contemporary  communication  practices

taking into account the use of technology explores the role of english in education

and in society from social and global perspectives highlights the importance of the

link  between  english  and  other  languages  within  the  concepts  of  flexible

multilingualism and translanguaging offers a view on the need for extending and

deepening  the  concerns  of  english  studies  as  a  field  of  scholarly  enquiry  this

collection of thirty one commissioned chapters provides a contemporary picture of

the diverse field  of  english  studies  and is  an expert  informed text  for  advanced

students and researchers in this field

interpreters play a crucial yet often underestimated role in asylum interviews they

mediate between the asylum seeker and the interviewer who would not be able to

communicate  without  the  help  of  the  interpreter  as  it  is  often  not  possible  for

applicants to provide written evidence to substantiate their claims their oral accounts

of what has happened to them are usually the sole basis for an official s decision and

ultimately a pivotal point in the applicant s life given the significant consequences of

such  decisions  during  the  asylum  procedure  interpreters  carry  a  great  deal  of

responsibility both in terms of their professional behaviour and with regard to the

quality of interpretation this handbook now in its second updated and expanded

edition  responds  to  the  need  for  qualified  interpreters  in  asylum  procedures  by

offering a theoretical insight into a variety of topics relevant to interpreters in the

asylum  context  as  well  as  activities  and  exercises  enabling  experiential  and

interactive learning it is aimed both at interpreters in asylum procedures who have no
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formal training and trained interpreters who wish to specialise in the field in addition

the handbook is intended for facilitators and trainers to use in face to face training

courses  the  handbook  is  also  relevant  to  asylum  authorities  and  interviewers

providing them with insights into and guidance in working with interpreters

translation  interpreting  and other  forms of  communication  support  within  public

sector settings constitute a field which deals quite literally with matters of life and

death overshadowed for many years by interpreting and translating in other domains

public sector interpreting and translating has received growing attention in recent

years with increasingly mobile populations and human rights diversity and equality

legislation shining the spotlight on the need for quality provision across an increasing

range and volume of activities interpreting and translating in public service settings

offers a collection of analytically grounded essays that provide new insights into the

reality of the interaction in public sector settings and into the roles and positioning of

the participants by challenging existing models and paradigms issues of local need

but with global resonance are addressed and current reality is set against plans for

the future the triad of participants interpreter translator public sector professional

and client is investigated as are aspects of pedagogy policy and practice empirical

data supports the study of topics related to written spoken and signed activities in a

variety of professional settings bringing together academics and practitioners from

different countries in order to explore the multidisciplinary dimension of the subject

this collection should serve as a valuable reference tool not only for academics and

students of public sector interpreting and translating but also for practising linguists

providers of language services and policy makers

the present volume current approaches to discourse and translation studies presents

innovative theoretical models and applications of the two disciplines in intercultural

contexts  the yearbook of  corpus linguistics  and pragmatics  offers  a  platform to

scholars who carry out rigorous and interdisciplinary research on language in real
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use corpus linguistics and pragmatics have traditionally represented two paths of

scientific  research  parallel  but  often  mutually  exclusive  and  excluding  corpus

linguistics can offer a meticulous methodology based on mathematics and statistics

while pragmatics strives to interpret intended meaning in real language this series

will give readers insight into how pragmatics can be used to explain real corpus data

and how corpora can illustrate pragmatic intuitions

linguistic minorities are everywhere and they are diverse in this context linguistic

mediation activities whether translation or interpreting are key to the social inclusion

of any kind of linguistic minority in most societies autochthonous linguistic minorities

coexist with foreignspeaking minorities and people with or without disabilities who rely

linguistically or medially adapted on texts to access information the present volume

draws on this broad understanding of the concept of linguistic minorities to explore

some of the newest developments in the field of translation studies and linguistics the

articles are structured around three main axes accessibility of  content especially

audiovisual  translation intralingual  translation including initiatives regarding plain

language easy to read and easy language mediation for minorities in a broader

sense and language ideologies

public service interpreting is a hugely complex activity encompassing human ethical

commercial and political dimensions it is unseen and unrecognized by most of the

population but vital to those who depend on it  for their security or wellbeing the

quality of psi provision is seen by the authors as a clear indicator of how a society

views  and  responds  to  the  realities  of  a  multi  ethnic  and  multilingual  global

community following recent significant changes in the power balance between them

this book explores the increasing tensions among multiple stakeholders who together

deliver such a fundamental service in a modern open society chapters focus on how

all  stakeholders  need to  appreciate  the wider  context  of  political  and economic

realities whilst collaborating more responsibly to deliver the conditions training and
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support  needed for  expert  linguists  to  be  attracted to  and retained in  this  vital

profession

this volume deals with translation research tr and interpreting research ir in the main

contribution daniel  gile from the université lumière lyon 2 france explores kinship

differences and prospects for partnership between the two he gives an overview of

the history of research into translation and interpreting explores commonalities and

reviews differences between translation and interpreting and discusses implications

for research he comments critically on the foci and paradigms in both tr and ir and

on the epistemological and methodological problems they raise he concludes by

saying that translation and interpreting studies are gaining both social cohesion and

some weight as an academic identity the contributions by jan cambridge andrew

chesterman janet fraser yves gambier moira inghilleri zuzana jettmarová ian mason

mariana orozco franz pöchhacker and miriam shlesinger focus on translator and

interpreter behaviour research methodology types of research disciplinary autonomy

and  interdisciplinarity  theory  and  practice  research  training  and  institutional

constraints there is general agreement that in view of commonalities and differences

between  translation  and  interpreting  each  step  in  the  investigation  of  one  can

contribute valuable input towards investigation of the other

this is the first book to focus solely on ethics in public service interpreting four leading

researchers from across europe share their expertise on ethics the theory behind

ethics types of  ethics codes of  ethics and what it  means to be a public service

interpreter this volume is highly innovative in that it provides the reader with not only

a theoretical basis to explain why underlying ethical dilemmas are so common in the

field but it  also offers guidelines that are explained and discussed at length and

illustrated with examples divided into three parts this ground breaking text offers a

comprehensive discussion of  issues surrounding public service interpreting part  1

centres  on ethical  theories  part  2  compares  and contrasts  codes of  ethics  and
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includes real life examples related to ethics and part 3 discusses the link between

ethics professional development and trust ethics in public service interpreting serves

as both an explanatory and informative core text for students and as a guide or

reference book for interpreter trainees as well as for professional interpreters and for

professionals who need an interpreter s assistance in their own work

covers  aspects  on  promoting  language  rights  functional  multilingualism  sevice

providers who work with interpreters language planners trainers and managers

the routledge handbook of  public  service interpreting provides a  comprehensive

overview of research in public service or community interpreting it offers reflections

and suggestions for improving public service communication in plurilingual settings

and provides tools for dealing with public service communication in a global society

written by leading and emerging scholars from across the world this volume provides

an editorial introduction setting the work of public service interpreting psi in context

and further reading suggestions divided into three parts the first is dedicated to the

main theoretical issues and debates which have shaped research on public service

interpreting the second discusses the characteristics of interpreting in the settings

which  have  been  most  in  need  of  public  service  interpreting  services  the  third

provides reflections and suggestions on interpreter as well as provider training with

an aim to improve public service interpreting services this handbook is the essential

guide for all  students researchers and practitioners of psi  within interpreting and

translation studies medicine and health studies law social services multilingualism

and multimodality

routledge interpreting guides cover the key settings or domains of interpreting and

equip trainee interpreters and students of interpreting with the skills needed in each

area of the field concise accessible and written by leading authorities they include

examples from existing interpreting practice activities further reading suggestions

and a glossary of key terms drawing on recent peer reviewed research in interpreting
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studies  and related  disciplines  dialogue interpreting  helps  practising  interpreters

students and instructors of interpreting to navigate their way through what is fast

becoming  the  very  expansive  field  of  dialogue  interpreting  in  more  traditional

domains such as legal and medical and in areas where new needs of language

brokerage are only beginning to be identified such as asylum education social care

and faith innovative in its approach this guide places emphasis on collaborative

dimensions  in  the  wider  institutional  and  organizational  setting  in  each  of  the

domains covered and on understanding services in the context of local communities

the authors propose solutions to real life problems based on knowledge of domain

specific practices and protocols as well as inviting discussion on existing standards of

practice  for  interpreters  key  features  include  contextualized  examples  and  case

studies  reinforced  by  voices  from  the  field  such  as  the  views  of  managers  of

language  services  and  the  publications  of  professional  associations  these  allow

readers to evaluate appropriate responses in relation to their particular geo national

contexts  of  practice and personal  experience activities  to support  the structured

development of research skills interpreter performance and team work these can be

used either in class or as self guided or collaborative learning and are supplemented

by materials on the translation studies portal a glossary of key terms and pointers to

resources for  further  development  dialogue interpreting is  an essential  guide for

practising  interpreters  and  for  all  students  of  interpreting  within  advanced

undergraduate  and  postgraduate  graduate  programmes  in  translation  and

interpreting  studies  modern  languages  applied  linguistics  and  intercultural

communication
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