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no detailed description available for new frontiers in the public sector management

exploring organization and management in public sector organizations this text collates
the  disciplines  of  economics  sociology  psychology  and  politics  the  author  provides
background information on public sector organizations including their size role and relation
with the private sector

the third edition of this successful textbook introduces students to the major concepts
models and approaches surrounding the public sector now fully updated to include
coverage  of  the  new  public  management  npm  the  public  sector  is  the  most
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comprehensive textbook on theories of public policy and public administration the public
sector is introduced within a three part framework public resource allocation redistribution
and regulation jan erik lane explains the basic concepts of each of these broad areas and
goes on to examine their  consequences for various approaches to the making and
implementation of public policy the book explores models of management effectiveness
and efficiency and evaluates the contribution among many of public choice and neo
institutionalist approaches organizational theory models of normative policy making and
expanded in this edition the theory of fiscal federalism the new edition retains chapters
on public sector reform and continues to contrast the logic of the new management state
with that of the old administrative state before introducing the basic ideas of new public
management the public sector will be essential reading to all students seeking a deeper
understanding of the modern state and government across political science and public
policy administration and management

in recent years there has been a growth of quality orientated management projects within
public sector organizations this volume examines the reasons behind their development
the changes which have been brought about and the tensions and contradictions which
have arisen as a result

a comprehensive guide to future proofing public sector communication and increasing
citizen satisfaction how to communicate with the citizens of the future why does public
sector communication often fail public sector communication combines practical examples
from around the world with the latest theoretical insights to show how communication
can help bridge gaps that exist between public sector organizations and the individual
citizens they serve the authors two experts in the field with experience from the public
sector  explain  how public  entities  be  they  cities  governments  foundations  agencies
authorities municipalities regulators military or government monopolies and state owned
businesses can build their  intangible assets  to future proof themselves in a volatile
environment  the  book  examines  how the  recent  digitalization  has  increased  citizen
expectations and why one way communication leaves public sector organizations fragile
to  explain  how to  make  public  sector  communication  antifragile  the  authors  map
contributions from a wide variety of fields combined with illustrative examples from
around the world the authors propose a research based framework of different intangible
assets  that  can directly  improve communication in  the public  sector  this  important
resource helps explain the sector specific conditions and why communication is often
challenging in the public sector summarizes all relevant literature on the topic across
disciplines and includes the most popular management ideals of the recent decades
explores how public sector organizations can increase citizen satisfaction with effective
communication  presents  new  approaches  to  both  the  study  and  practice  of
communication in the public sector provides international examples of successful public
sector communication offers realistic guides to building intangible assets in practice written
for advanced undergraduate and graduate students as well as public managers and
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leaders  public  sector  communication  offers  an  illustrative  research  based  guide  to
improving communication and engaging citizens of today and the future

the public sector looms large economically both as a regulator of private economic
activity and as a producer and consumer in its own right the rewards to innovation in
the public sector can be huge but the obstacles can be formidable in this book policy
makers and scholars from eight countries and two international organisations offer their
unique  insights  on where  the  challenges  lie  and how they  can be overcome this
publication is part of an ongoing series highlighting some of the results of the unece
subprogramme  on  economic  cooperation  and  integration  the  objective  of  the
subprogramme is to promote a policy financial and regulatory environment conducive to
economic growth knowledge base developmetn and higher competitiveness in the unece
region back cover

a  report  that  calls  for  a  top pay  commission  to  name and shame public  sector
organizations that pay excessive salaries to their top officials

this important new book offers fresh insights into the growth of the public sector in
advanced and developing economies the economic causes and consequences of changes
in the size of the public sector especially changes in public expenditure have fascinated
economists from the time of adam smith from the early 1960s interest has focused
particularly on changes in the share of national income devoted to public expenditure this
has exhibited a long run upward trend since 1945 in almost all oecd countries substantial
fluctuations over shorter periods have also been observed understanding the processes
underlying  these  phenomena  is  of  clear  importance  for  public  policy  makers  and
economists have developed numerous theories attempting to explain them the major
questions of interest are what forces have been causing the share of public expenditure in
gdp to rise over the longer term are these forces susceptible to policy is the public sector
taking an increasing share of real resources can government attempts in major oecd
countries to control or reduce the size of the public sector in the 1980s and 1990s be
sustained what consequences follow from their success or failure the growth of the public
sector focuses on this important issue and assesses the contribution to current knowledge
of different theories including public choice bureaucracy models relative price effects and
wagner s law it  also contains a number of new case studies focusing on specific
government activities such as education health and social security

drawing together key contributions to the field this innovative reader provides a broad
ranging overview of both the theory and practice of public service management the book
outlines the social political and economic contexts in which management has emerged as
a crucial issue in the public sector of modern democratic countries introduces the major
theories  issues  and  concepts  involved  in  defining  and  understanding  public  sector
management analyzes some of the key values underpinning the idea of the public domain
and examines some of the main challenges in terms of particular strategies techniques
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and competences which have been proposed to improve management for public services
public sector management is

in these times of dramatic social economic and political change governments around the
world are questioning their roles and responsibilities in the public sector there is a trend
away from traditional public sector model and that of market ideology but there does
not yet exist  a universally  accepted alternative brendan nolan offers  a comparative
analysis  of  public  administration in several  oecd countries  the uk usa australia  and
scandinavia and explores possible future directions

no detailed description available for the public sector

at last a textbook on the public sector for students of social policy public policy political
science and sociology this book explains why we have a public sector and what tasks it
is expected to perform

theory and practice of public sector reform offers readers differing theoretical perspectives
to help examine the process of public sector reform combined with an overview of major
trends in the core areas of the functioning of the public sector the book consists of three
parts the first addresses a number of conceptual and theoretical perspectives on public
sector reform it shows how different ways of looking at reform reveal very different
things the second part addresses major changes in specific areas of public sectors objects
of reform part three focuses on the study of public sector reform aimed at academics
researchers and advanced students this edited collection brings together many of the
most eminent academics in the area of public policy and management seeking to link to
theory in part one and insights into specific thematic areas in part two offering readers a
display of theoretical perspectives to look at public sector reform

state administration in modern industrialized countries is facing major challenges to its
basic institutional premises the changing conditions of the global economy mean that the
public sector needs to develop far reaching strategies for innovation a fundamental
reform of the public sector is thus one of the most urgent issues on the international
agenda the volume examines and compares trends issues and experiences of this reform
process in sweden and germany

annotation competency management is increasingly being adopted as an approach to hrm
in both the private and public sectors this book will be of interest to both practitioners
and academics as it seeks to inform the reader about the practice of competency
management in european public services it throws light on the origins and meanings of
the concept and traces the competency movement from the 1980s in the uk and usa it
links competency management to performance management and hrm and demonstrates
how a competency approach can add value to all parts of an organisation the nine
country studies provide a rich insight into the practices found across the public sectors of
europe at one end of the spectrum is britain with its holistic approach to competency
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management in the senior civil service and widespread use throughout the rest of the
service  belgium  the  netherlands  and  finland  provide  further  examples  of  recent
developments  and  good  practice  in  france  and  germany  however  competency
management has only just appeared on the reform agenda and the reasons for this are
identified micro studies in italy and sweden provide an insight into the problems that arise
when the perceptions of reformers diverge from those of managers and managed while
the study of poland shows the problems faced by countries in transition which lack an
appropriate educational sub structure for public management and hrm

a guide to policy and practice of local government charging this guide is aimed at
practitioners and includes a thorough critical review of the case for charges of current
charging practice and detailed practical guidance for increased use and implementation of
charges equity efficiency and implementation issues are considered in depth contents
cover recharges between and within local authorities and between council estates and
other agencies and user charges to final service users

bringing together over fifty leading global experts this research handbook provides a state
of the art overview of research findings regarding human resource management hrm in
the public sector original chapters provide useful insights from two different disciplines
public administration and hrm they illustrate that the public context of organisations
matters and discuss research findings detailing how this plays out in practice

the seventh edition of the bestselling public sector management is a rich and insightful
description analysis and critique of the management of the public sector by the uk
government  new to  the  seventh  edition  now set  in  an  international  context  with
comparative  global  examples  throughout  three  new chapters  covering  strategy  and
planning in  the public  sector  transparency accountability  and ethics  and non profit
management including the role of social enterprise and the voluntary sector examines the
impact  of  the continuing financial  crisis  on public  spending an updated companion
website with tutorial videos free access to full text journal articles policy documents links
to useful websites and social media resources public sector management is essential
reading for undergraduate and postgraduate students studying public sector management
as part of a business management or politics degree

following on from the success of the editors previous book new public management the
transformation of ideas and practice which examined the public reform process up to the
end of  the  last  decade this  new volume draws on the  previous  knowledge both
theoretically and empirically it examines and debates the post new public management
reform development in denmark norway sweden australia and new zealand the ideal
follow up to the previous volume this book includes many of the same contributors in
addition to some fresh voices and is a must for anyone looking for an integrated
framework of analysis comprehensive and analytical it is an important contribution to the
study of public administration and particularly to the reform of public management
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