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this works adopts a multidisciplinary approach to corporate communication including

management  communication  public  relations  organizational  behavior  and  change

marketing  communication  and  advertising  the  many  faceted  approach  adopts  the

perspective of a practicing communications professional emphasizes corporate branding

and focuses on an integrated approach to communication

this international textbook focuses on the strategic and operational aspects of sales

management with new material on coaching and motivating sales teams sales skills and

leadership are developed in this unique product sales management teaches students

how to gradually draw up a comprehensive sales plan a process of analysing learning

asking  brainstorming  writing  removing  and  reformulating  this  comprehensive  text

provides core reading for students of sales and sales management globally

ideal  for  anyone  studying  an  introductory  module  in  organisational  behaviour

introduction  to  organisational  behaviour  is  a  rigorous  critique  of  all  essential

organisational behaviour topics a comprehensive book with extensive accompanying

online resources makes this a must have package for anyone wanting to understand the

theory and practice of organisational behaviour practitioner case studies supporting

video interviews where solutions and approaches are discussed review questions at the

end of every chapter make this an essential resource covering organisational behaviour

in the context of individuals groups and teams and managing organisations as well as

the  importance  of  organisational  structures  and  emerging  issues  introduction  to

organisational behaviour gives understanding and guidance on the full  spectrum of

organisational behaviour issues supported by extensive online resources including video

interviews clips of key skills lecture slides additional tutorial activities and a test bank of

multiple choice questions make this a truly integrated print and electronic learning

package

with contributions of numerous experts

this book takes a fresh look at the underappreciated role of human psychology in

cybersecurity and information technology management it discusses the latest insights

from practice and scholarly work on the role of cognitive bias and human factors in
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critical decisions that could affect the lives of many people written by an experienced

chief information security officer ciso and an academic with over two decades of lived

experience dealing with cybersecurity risks this book considers the psychological drivers

and pitfalls of the four key personas in cybersecurity from hackers and defenders to

targeted individuals and organisational  leaders it  bridges state of  the art  research

findings with real world examples and case studies to show how understanding the

psychological factors in cybersecurity can help people protect themselves and their

organisations better full of advice on security best practices that consider the human

element  of  cybersecurity  this  book  will  be  of  great  interest  to  professionals  and

managers in the cybersecurity domain information technology and governance and risk

management it will also be relevant to students and those aspiring to grow in this field

the book advances in information and communication networks proceedings of the 2022

future of information and communication conference ficc aims in presenting the latest

research advances sharing expert knowledge and exchanging ideas with the common

goal of shaping the future of information and communication the conference attracted

402 submissions of which 131 submissions including six poster papers have been

selected through a double blind review process by an international panel of expert

referees  this  book  discusses  on  aspects  of  communication  data  science  ambient

intelligence networking computing security  and internet  of  things from classical  to

intelligent scope the intention is to help academic pioneering researchers scientists

industrial engineers and students become familiar with and stay abreast of the ever

changing technology surrounding their industry we hope that readers find the volume

interesting and valuable  it  gathers  chapters  addressing state  of  the art  intelligent

methods and techniques for solving real world problems along with a vision of the

future research

bpp learning media provides the widest range of study materials of any cima publisher

our comprehensive printed materials highlight the areas to focus on for your exams and

our e learning products complement the syllabus to improve your understanding

in the digital era the pace of technological advancement is unprecedented and the

interconnectivity of systems and processes has reached unprecedented levels while this
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interconnectivity has brought about numerous benefits it has also introduced new risks

and vulnerabilities that can potentially disrupt operations compromise data integrity and

threaten business continuity in today s rapidly evolving digital landscape organisations

must prioritise resilience to thrive digital resilience encompasses the ability to adapt

recover and maintain operations in the face of cyber threats operational disruptions and

supply chain challenges as we navigate the complexities of the digital age cultivating

resilience is paramount to safeguarding our digital assets ensuring business continuity

and fostering  long term success  digital  resilience  cybersecurity  and supply  chains

considers the intricacies of digital resilience its various facets including cyber resilience

operational resilience and supply chain resilience executives and business students need

to understand the key challenges organisations face in building resilience and provide

actionable strategies tools and technologies to enhance our digital resilience capabilities

this book examines real world case studies of organisations that have successfully

navigated the complexities of the digital  age providing inspiration for readers own

resilience journeys

a critical in depth analytical analysis offering a distinctive perspective this well respected

rigorous and authoritative text has been updated to include the latest international

research and practice the 4th edition includes new material on contemporary topics

such  as  performance  management  emotional  and  aesthetic  labour  resistance  and

misbehaviour at work new developments in corporate structures and labour markets and

work life balance there is a new chapter on knowledge and improved pedagogy making

it more student friendly we have also developed a companion website to support both

the  student  and lecturer  incorporating  a  wealth  of  empirical  research  this  unique

approach puts organisations in a socio economic context and covers psychological

material as well as broader issues and provides students with a thorough understanding

of the nature of work and organisations

this is the fourth title in a series on the key issues facing managers of libraries and

information services in the 1990s each title consists of a series of papers on an issue of

special concern to the library and information profession

责任者取自版权页
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managemet foundations and applications 1st asia pacific edition is a more concise

version of the popular text management 4th asia pacific adition which is also published

by wiley the 15 chapters of this edition cover key topics typically taught in a 12 or 13

week teaching semester joining the autohr team and enhancing this editions s critical

analysis of mamangement theory and applications are the best selling authors from

another of the wiley s undergraduate introductory management texts management core

concepts and applications 2nd australasian edition davidson et al this text has a strong

emphasis on the importance of the asian region to contemporary australian and new

zealand organistations both during the crisis and in its aftermath of course management

foundations and applications 1st asia pacific edition also retains the features that make

its larger parent text so popular with students and lecturers a balanced coverage of

small to medium sized enterprises and larger multinational corporations an emphasis on

the need for  business activities to be sustainable in  the terms of  preserving the

wealfare of future generations the career readliness workbook at the end of the book

which includes a range of individual and group activities to encourage the practical

application  of  management  theory  with  its  clear  insights  into  the  dynamics  of

management  in  the  workplace  of  today  and  future  management  foundations  and

apllications 1st  asia  pacific  edition provides a sound babsis  for  the contemporary

undergraduate study of introductory management

one of the major problems facing the developing world is the rapid expansion of low

income urban areas as a result of migration in from rural areas the result has been

staggering  growth  in  informal  settlement  areas  around  many  major  cities  and

consequent pressure on the sustainable supply of potable water and waste disposal

that challenges governments ngos and the communities themselves to mitigate these

problems it will also be necessary to address the issues as they relate to rural and

isolated communities successful solutions need multidisciplinary approaches that engage

with social and institutional aspects as much as the technical and environmental the 24

papers  selected  for  these  proceedings  tackle  various  problems  of  water  supply

sanitation  and  industrial  waste  treatment  addressing  the  issues  at  strategic  and

managerial levels as well as in localized and practical techniques together they enable

all interested parties to share the experience and expertise from around the world that
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is  leading the way towards successful  water  and waste management in the new

millennium

this third edition is designed in a user friendly format with 25 chapters instead of the

previous  12  making  the  content  more  accessible  bite  sized  and  student  friendly

substantially revising and extending chapters the text includes debates on gender and

international management issues surveillance managing diversity knowledge work high

performance work systems and learning in organizations new chapters on change and

teamwork have been added
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