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this book is specifically written for australia and new zealand air travel claims this
unabridged full annotated edition contains footnotes referencing sources and giving
explanations when something goes wrong during air travel or if you suffer some loss or
injury from airline activities or the actions of travel agents airport security air traffic staff
or other air travel industry entities getting compensation can raise headaches for
consumers and others involved this book provides a valuable guide to what rights and
responsibilities exist in air travel and clarifies the options that consumers and others may
have for compensation claims especially against airlines

hotel restaurant and travel law a preventive approach 7th edition is for students and
practicing professionals in hospitality travel and tourism as well as specialized paralegal
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work it addresses many legal issues that occur in the hospitality travel and casino
industries today the emphasis is on the prevention of potential legal violations by
identifying specific actions and precautions necessary to avoid in order to minimize the
number of lawsuits this edition s case method approach is retained and recognized as a
helpful approach to learning the often complicated discipline of law the book presents
relevant cases and case discussions in which hospitality establishments were sued as
well as what legal precedents were cited

as an experienced practitioner and litigator with direct experience of the travel industry
alan saggerson skillfully brings together the different aspects of the law that practitioners
need to know placing special emphasis on the procedures involved in successful litigation
this is an updated and expanded edition encompassing the author s travel damages
volume

hotel restaurant and travel law a preventive approach 7th edition is for students and
practicing professionals in hospitality travel and tourism as well as specialized paralegal
work it addresses many legal issues that occur in the hospitality travel and casino
industries today the emphasis is on the prevention of potential legal violations by
identifying specific actions and precautions necessary to avoid in order to minimize the
number of lawsuits this edition s case method approach is retained and recognized as a
helpful approach to learning the often complicated discipline of law the book presents
relevant cases and case discussions in which hospitality establishments were sued as
well as what legal precedents were cited

presents a guide to smart traveling including expert advice and tips on airlines hotels
rental cars group tours and more

the management of tourism considers and applies management concepts philosophies
and practices to the business of tourism the book goes beyond a conceptual discussion
of tourism to cover management perspectives both in operational and strategic terms it
has been written to provide students with an understanding of the fundamental business
management aspects of tourism together with the specific techniques required for
successful management of the variety of tourism businesses the text places the
management of tourism in a structured framework ordered around four principal themes
managing the tourism system managing tourism businesses managing tourism in its
environment contemporary issues in tourism management each chapter is written by an
acknowledged subject specialist and highlights current challenges and appropriate
management responses to its particular arena at the same time each chapter also
includes an illustrative case study and provides suggestions for further reading that
offers a more general perspective

this new edition of this leading work comprehensively revises and updates classic topics
existing case law is placed in a practical context and the many new developments in the
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law are discussed in detail

hotel restaurant and travel law a preventive approach 7th edition is for students and
practicing professionals in hospitality travel and tourism as well as specialized paralegal
work it addresses many legal issues that occur in the hospitality travel and casino
industries today the emphasis is on the prevention of potential legal violations by
identifying specific actions and precautions necessary to avoid in order to minimize the
number of lawsuits this edition s case method approach is retained and recognized as a
helpful approach to learning the often complicated discipline of law the book presents
relevant cases and case discussions in which hospitality establishments were sued as
well as what legal precedents were cited

recent global crises such as the covid 19 pandemic have further emphasised the need for
improved disaster management within the tourism industry and with this in mind the
handbook on crisis and disaster management in tourism fully addresses the importance
of crisis and disaster readiness this erudite handbook brings together contributions from
both leading tourism practitioners and scholars of a variety of disciplinary backgrounds
ranging from economics to hospitality to showcase collaborative approaches to
destination and business recovery

this text presents a coherent examination of the eclectic body of laws drawn together by
the tourism travel hospitality industries written to suit a variety of teaching modules it is
structured according to recurring themes that allow students to easily identify the laws
within their particular study areas moreover it examines the substantial body of
specialised law which has evolved for the industries at the international national state
levels exercises are included at the end of each chapter to help in the application of the
principles discussed

new rules on distance contracts provided for the consumer rights directive of 25 october
2011 do not apply to package holidays or contracts falling within the scope of the
timeshare directive moreover contracts for passenger transport services and contracts
for the provision of accommodation car rental catering or leisure services if the contract
provides for a specific date or period of performance are not covered by some of these
rules yet measures aimed at protecting the consumer when a contract is concluded via
the phone the internet by mail or other means of distance communication play a role in
tourism this book helps readers to navigate through uncertainties in travel contracts
regarding information requirements the right of withdrawal or providing alternative
services findings reveal that consumer acquis is inadequately adapted to the features of
the tourism industry when an optional instrument based on the draft common frame of
reference might be used in the future

vols for 1898 1968 include a directory of publishers
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with the growth of international travel tour companies travel agents and airlines are
increasingly caught up in the complexities of legal claims this text examines the legal
principles involved and procedures to be followed when acting on behalf of clients
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