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ben casnocha discovered he was entrepreneur at age 12 and hasn tslowed down since in this remarkably instructive book bendissects the
entrepreneurship gene explaining that everyone hasinherited it if they have an idea to make the world a better place in casnocha s case he
found a better way for city governments tocommunicate with constituents on the six years later comcatehas dozens of municipal clients a
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growing staff and a record ofexcellence this book is the story of his start up but also aconversation with his mentors clients and fellow
entrepreneursabout how to make a business idea work and how to have the time ofyour life trying from pat lencioni to marc benioff
ofsalesforce com ben has won over the best and brightest of thebusiness world now it s your turn

this books is the most comprephensive and authoritative resource for you as a personal trainer whether you are a newcomer to the field or
have a well established business the book is truly a complete resource it s full of information about working with clients and designing
programs and it s a practical guide to all aspects of the personal training business it will help you in all aspects of your profession learn
applicable information on fitness testing and assessment identify your clients goals and create fitness tests specifically for them learn how to
develop cardiovascular strength and flexibility training programs properly train and help special populations understand the business side of
personal training including marketing yourself as a trainer getting and retaining clients and learning time management learn how to expand
your business back cover

warning this book is not your average business college text filled with theories unworkable ideas citations notations and appendices it is
experiential by design and is chock full of workable solutions for the problems faced by small business owners and managers i have dealt with
most of the business problems described in this book personally and have resolved them successfully ideally the book will fill some of the gap
in the literature regarding the profitable management of your small business in turbulent economic times in this book i have provided a
considerable number of practical no nonsense ideas and suggestions that should help you as a small business owner or manager to profitably
manage your business you should be able to implement at least a few of these suggestions to increase your sales and gross margins
decrease your expenses and implement sensible controls that will enhance your profitability if you are successful in achieving this then the
purpose of my book will be fulfilled

a definitive resource that pulls together evidence from psychology education and organizational studies this fully updated second edition
translates research into practice and serves as a practical handbook on how to set up run and evaluate any mentoring program despite ever
growing interest there are few helpful resources for program managers and mentoring coordinators this book sheds needed light on mentoring
behaviors the stages of mentoring elements of high quality relationships and how to recognize and avoid dysfunctional ones step by step
guidance will enable readers to understand what mentoring is and is not assess their mentoring program using a clear framework work
through steps to design or redesign an effective mentoring program draw on real world examples to assess and improve programs benefit
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from all new material for this second edition including a chapter on e mentoring and in depth case studies as well as updated information on
culturally intelligent mentoring and more if you manage or support a mentoring program then this handbook is for you human resource
professionals across industries will gain ideas on how to improve the efficiency and effectiveness of mentoring while administrators in higher
education will value the content on formal mentorship programs for faculty members graduate students and undergraduates

a guide to improving networking skills provides a self assessment test and fifty two weeks of exercises that assist in all aspects of networking

scaling the social enterprise is an ideal text for courses that focus on social entrepreneurship and social innovation at either the graduate or
undergraduate level common themes across high growth social startups discussed in the book include building and modifying a management
team for growth creating and maintaining a dynamic stakeholder network choosing corporate form and funders moving from idea to pilot to roll
out and pivots along the way the importance of media magic in building a brand developing and refining one s value chain the pivotal role of
technology in scaling featuring high profile high growth social startups including fair trade usa revolution foods sanergy kiva d light back to the
roots and grameen america the chapter on funding social startups also profiles social funders such as bridges fund management and better
ventures amongst others

this second edition covers the internet and alternative sources of funding that have developed since the first edition was published the
examples given are updated legal issues are revised and financial statements reflect 21st century figures
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