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medicinal plant materials are supplied through collection from wild populations and cultivation
under the overall context of quality assurance and control of herbal medicines who developed the
guidelines on good agricultural and collection practices gacp for medicinal plants providing general
technical guidance on obtaining medicinal plant materials of good quality for the sustainable
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production of herbal products classified as medicines these guidelines are also related to who s work
on the protection of medicinal plants aiming promotion of sustainable use and cultivation of
medicinal plants the main objectives of these guidelines are to 1 contribute to the quality assurance
of medicinal plant materials used as the source for herbal medicines to improve the quality safety
and efficacy of finished herbal products 2 guide the formulation of national and or regional gacp
guidelines and gacp monographs for medicinal plants and related standard operating procedures and
3 encourage and support the sustainable cultivation and collection of medicinal plants of good
quality in ways that respect and support the conservation of medicinal plants and the environment
in general these guidelines concern the cultivation and collection of medicinal plants and include
certain post harvest operations good agricultural and collection practices for medicinal plants are the
first step in quality assurance on which the safety and efficacy of herbal medicinal products directly
depend these practices also play an important role in protection natural resources of medicinal plants
for sustainable use

is harassment a reality in the collection industry today yes do collectors misrepresent the truth in
order to collect money yes does intimidation exist within the culture of collections yes are
consumers rights continually violated yes are consumers verbally threatened by collectors yes it s
because of the obvious answers to these questions that i ve written collection practices exposed my
desire for writing this book is to help consumers identify unlawful collection practices though it s
not enough to know that a collector has broken the law by violating your rights the material
within this book also empowers consumers teaching individuals how to capitalize on the violations
of collectors and collection agencies this book is by no means an exhausted effort in fact i purposely
chose to create an informative work in hopes of only sharing what s relevant regarding a number
of different topics in doing so i trust that you will learn a lot of necessary information without
having to read through a ton of additional material my background over the past 18 years has been
in the collection industry i have seen it all the good the bad and the ugly i have seen enough to
know that consumers rights are regularly violated not because collectors did not know any better
rather because collectors and collection agencies made willful choices to violate the rights of
consumers basic civility expects humanity not to lie to one another harass or abuse one another
people don t have to be taught how to treat others with respect doing to others as you d have done
to you with that said people automatically know that harassment is wrong misrepresenting the
truth is wrong verbally or physically abusing others is wrong the culture of collections has evolved
a lot in the past 18 years gone are the days where a collector can feel comfortable about lying and
threatening consumers to get what they want though i am not saying such behavior no longer
exists today many agencies are more consumer conscious than ever before adhering more closely to
the regulatory governance of the fdcpa ftc etc in today s social culture where protecting the rights
of others is largely in the forefront of people s minds and hearts collection practices exposed was
written oppression is never acceptable regardless of why and who is being oppressed just because
an individual owes an outstanding balance doesn t make them a bad person their debt owed doesn t
give collectors the right to violate basic civility and regulatory laws put into place by regulatory
acts to collect on a debt throughout the pages of this book i trust you will be empowered to identify
unlawful practices and how to act against those who ve willfully wronged you i also trust you will
gain a better understanding of your rights as a consumer who may owe an outstanding debt the
material in this book will reveal how to handle certain situations such as stopping all collection calls
stopping all written and verbal collection activities when and how to dispute the validity of an
alleged debt what to do if you are repeatedly called within the same day how to respond when
threatened with legal action how and to who a violation can be reported and so much more i want
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to thank you in advance for investing the time to read this book i trust your efforts will yield a
favorable result empowering you to know your rights as a consumer and acting accordingly if your
rights have been violated

this casebook contains a selection of u s court of appeals decisions that analyze interpret and apply
provisions of the fair debt collection practices act the selection of decisions spans from 2014 to the
date of publication the fdcpa regulates the conduct of debt collectors defined to include any person
who uses any instrumentality of interstate commerce or the mails in any business the principal
purpose of which is the collection of any debts or who regularly collects or attempts to collect
directly or indirectly debts owed or due or asserted to be owed or due another id 1692a 6 among
other things the fdcpa prohibits debt collectors from using any false deceptive or misleading
representation or means in connection with the collection of any debt and from using unfair or
unconscionable means to collect or attempt to collect any debt id 1692e 1692f the statute provides a
non exhaustive list of conduct that is deceptive or unfair e g falsely implying that the debt collector
is affiliated with the united states id 1692e 1 debt collectors who violate the fdcpa are liable for
actual damages statutory damages of up to 1 000 and attorney s fees and costs see id 1692k a in re
dubois 834 f 3d 522 4th cir 2016 the definition of debt collector which is contained in 1692a 6 is
comprised of two parts the first part defines the classes of persons that are included within the term
debt collector while the second part defines those classes of persons that are excluded from the
definition of debt collector the first part defining those who are included provides in relevant part
the term debt collector means any person 1 who uses any instrumentality of interstate commerce
or the mails in any business the principal purpose of which is the collection of any debts or 2 who
regularly collects or attempts to collect directly or indirectly debts owed or due or asserted to be
owed or due another notwithstanding the exclusion provided by clause f of the last sentence of this
paragraph the term includes any creditor 3 who in the process of collecting his own debts uses any
name other than his own which would indicate that a third person is collecting or attempting to
collect such debts 15 u s c 1692a 6 emphasis added stated more simply this provision defines a debt
collector as 1 a person whose principal purpose is to collect debts 2 a person who regularly collects
debts owed to another or 3 a person who collects its own debts using a name other than its own as if
it were a debt collector henson v santander consumer usa inc 817 f 3d 131 4th cir 2016 the second
part of 1692a 6 defines the classes of persons that are excluded from the definition of debt collector
so that a person who meets one of the definitions of debt collector contained in the first part of 1692a
6 will not qualify as such if it falls within one of the exclusions
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