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Board Resolution To Activate Dormant Bank Account Reawakening the Dormant An InDepth
Analysis of Board Resolutions to Activate Dormant Bank Accounts Dormant bank accounts
defined as accounts with no activitydeposits or withdrawalsfor a specified period varying by
jurisdiction represent a significant challenge for both financial institutions and account
holders While seemingly insignificant individually their collective impact on financial
institutions balance sheets regulatory compliance and even broader economic activity is
considerable This article delves into the complexities of reactivating such accounts focusing
specifically on the crucial role of board resolutions and the legal practical and ethical
considerations involved Understanding the Dormant Account Phenomenon The prevalence of
dormant accounts is a global issue A lack of centralized global data makes precise
quantification challenging but anecdotal evidence from various jurisdictions suggests a
significant number These accounts represent lost revenue for banks through untapped
interest income and potential fees They also contribute to a hidden pool of unclaimed assets
raising ethical and legal questions about ownership and responsibility Figure 1 Estimated
Percentage of Dormant Accounts Across Different Bank Sizes Illustrative Data Bank Asset
Size USD Billion Estimated of Dormant Accounts 100 05 Note This data is illustrative and
intended to demonstrate a potential trend Actual figures vary significantly depending on
numerous factors The reasons for account dormancy are varied Forgotten accounts
Individuals may simply forget about accounts opened years ago 2 Deceased account holders
Accounts may remain inactive after the death of the owner due to inheritance complexities
Travel or relocation Individuals moving abroad may inadvertently neglect their accounts
Unclaimed assets Dormant accounts often represent unclaimed inheritances or forgotten
investments The Crucial Role of Board Resolutions Reactivating a dormant bank account
typically requires a formal board resolution This legal document signifies the institutions
formal authorization for the account reactivation protecting the bank from potential liability
and ensuring compliance with relevant regulations The resolution usually entails
Identification of the dormant account Including account number holders name and date of
last transaction Justification for reactivation Clearly stating the reasons for the reactivation



Board Resolution To Activate Dormant Bank Account

perhaps referencing a court order a request from the account holder or their legal
representative or an internal compliance process Assigned responsibilities Specifying the
individual or department responsible for overseeing the reactivation process including
verification of identity and compliance with KYCAML regulations Risk assessment
Acknowledging and mitigating potential risks associated with the reactivation such as fraud
or money laundering Auditing procedures Outlining the steps to be taken to ensure
transparency and accountability in the process Legal and Regulatory Considerations The
legal framework surrounding dormant accounts varies significantly across jurisdictions Many
countries have legislation that dictates the time period after which an account is considered
dormant and the procedures for handling and ultimately closing such accounts Banks must
adhere to these regulations meticulously especially when reactivating accounts
Noncompliance can lead to severe penalties including hefty fines and reputational damage
Key considerations include Know Your Customer KYC and AntiMoney Laundering AML
regulations Strict verification of the account holders identity is crucial to prevent fraudulent
activity Data protection laws Handling personal information related to the dormant account
must comply with data privacy regulations like GDPR in Europe or CCPA in California
Escheatment laws Regulations governing the transfer of unclaimed assets to the state after 3
a certain period of inactivity Practical Applications and Case Studies Reactivating a dormant
account involves a multistep process often requiring coordination between various
departments within the bank 1 Account Identification and Verification Identifying the account
and verifying the identity of the account holder or their legal representative 2 Legal Review
Assessing the legal implications and ensuring compliance with all relevant regulations 3
Board Resolution Approval Obtaining the formal authorization from the banks board of
directors 4 Account Reactivation Updating the account status and allowing transactions 5
PostReactivation Monitoring Monitoring account activity for any suspicious transactions
Figure 2 Flowchart of Dormant Account Reactivation Process Insert a flowchart visually
depicting the steps mentioned above Ethical Considerations Reactivating dormant accounts
presents ethical dilemmas While banks have a responsibility to protect their assets they also
have an ethical obligation to handle customer funds responsibly and transparently Striking a
balance between protecting the institution and safeguarding the rights of account holders is
crucial Conclusion The reactivation of dormant bank accounts is a multifaceted process
demanding meticulous attention to legal regulatory and ethical considerations The board
resolution serves as the cornerstone of this process providing the necessary legal
authorization and ensuring compliance However the process should not be viewed merely as
a technical exercise It is an opportunity to reinforce the banks commitment to customer
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service responsible financial management and ethical conduct Balancing the financial
interests of the institution with the rights of the account holders requires a nuanced
approach that goes beyond simple compliance The future may see increased technological
solutions to streamline the process and minimize potential risks Advanced FAQs 1 What
happens if the account holder is deceased and no legal heir is identified In such cases the
bank may be required to follow escheatment laws transferring the assets to the 4 state after
a designated period 2 Can a dormant account be reactivated without the consent of the
account holder Generally no Reactivation usually requires the consent of the account holder
or their legal representative unless mandated by a court order 3 What are the potential
penalties for noncompliance with regulations during dormant account reactivation Penalties
can vary significantly depending on the jurisdiction but they can include substantial fines
reputational damage and even legal action 4 How can banks mitigate the risk of fraud during
dormant account reactivation Implementing robust KYCAML procedures thorough identity
verification and monitoring account activity postreactivation are crucial 5 How can blockchain
technology improve the management of dormant accounts Blockchains transparent and
immutable ledger could provide a more efficient and secure way to track dormant accounts
reducing the risk of errors and fraud
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between 400 to 500 million is currently held in dormant bank and building society accounts
in the uk where for whatever reason a financial institution has lost contact with an account
holder a large proportion of this money will never be reclaimed by its rightful owner the
government working with the banking industry has therefore proposed the establishment of
an unclaimed assets scheme to put these dormant accounts to productive use whilst
continuing to recognise the ongoing rights of customers to reclaim their accounts at any
stage the committee s report examines the proposed legislative framework for the scheme
and its regulation how to define and identify dormant accounts the scope of the scheme the
proposed scheme to reunify customers with dormant accounts a centralised national register
for unclaimed assets dormant accounts in building societies the distribution of funds
released from unclaimed assets funding of a social investment bank and local disbursement
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options

the papers published in this volume are based on an imf seminar held in 2000 that covered
a broad range of topics on monetary and financial law such as the liberalization of capital
movements data dissemination responsibilities of central banks and the imf s goals in
financial surveillance and architecture participants addressed recent issues in the financial
sector including those related to payment systems and supervision of financial institutions
updates dealt with internet banking bank secrecy and currency arrangements including
dollarization participants discussed the recent activities of the other international financial
institutions which included the european central bank and the international finance
corporation prevention of financial crises was also discussed with reference to the distinct

roles of the imf and the private sector
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