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a light hearted guide offering step by step advice that empowers readers to understand and overcome the conflicts they face at work
building on 20 years of workplace disputes this book brings practical tools for resolving conflicts right into the employee s hands with
a humorous and engaging approach this book is a guide for everyone frustrated at work the characters described are relatable and the
suggestions are described in a simple easy to adopt plan why is conflict in every workplace because there are so many different types
of people with different needs and no idea how to work together clare fowler provides a hilarious overview of 2 wonderful
personalities and 18 difficult ones micromanager chatty cathy the hulk inappropriate ivan etc and gives you strategies for dealing with
them explaining common processes for resolving conflict she provides a quick and ready guide for any employee hoping to manage
conflict rise above the fray and move forward successfully with everyone they work with she offers suggestions for preventing

conflict from reoccurring worksheets and solutions explorers will help you to find an easy plan for rising above your office conflict

the great financial meltdown reviews advocates and critiques the systemic conjunctural and policy based explanations for the 2008
crisis the book expertly examines these explanations to assess their analytical and empirical validity comprehensive yet accessible
chapters written by a collection of prominent authors cover a wide range of political economy approaches to the crisis from marxian

through to post keynesian and other heterodox schools

medicare affects everyone if you are a boomer you are counting on medicare to protect you from the cost of health care when you
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retire if you have turned 65 you already depend on medicare if you are a gen x or gen y you are contributing to medicare from your
paycheck will medicare continue to exist as we have known it will it be there when you need it how much will it cost as the future of
medicare is debated in washington rosemary gibson and janardan prasad singh shine a light on a rarely seen side of this storied
program the business of medicare medicare is known as an entitlement for the nation s seniors it is also the largest entitlement based
program for any business sector in the us economy its beneficiaries include hospitals doctors drug companies device manufacturers
wall street investment banks private equity firms hedge funds and others that rely on the 600 billion that medicare spends a year the
ties that bind wall street and washington in the healthcare industry are strong and they will play an outsized role in determining
medicare s future gibson and singh reveal how the industry s interests are often at odds with those of seniors and boomers while some
politicians point to the culture of dependence of the public on medicare the authors suggest that policymakers turn their attention to
the culture of dependence of the healthcare industry on medicare which is the predominant force pushing the program toward a fiscal
cliff the amount of waste in the medicare program is equivalent to the entire economy of new zealand for medicare to be sustained
this culture of dependence and the habits it breeds namely waste excessive pricing and overuse of unnecessary services should be the
first priority for the chopping block by parings back the excess the authors argue medicare can be sustained for future generations this
is essential reading for anyone interested in how medicare works how it could work better and where it will go if reforms are not

made

named a best book of 2018 by the financial times a groundbreaking take on how complexity causes failure in all kinds of modern
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systems from social media to air travel this practical and entertaining book reveals how we can prevent meltdowns in business and
life endlessly fascinating brimming with insight and more fun than a book about failure has any right to be meltdown will transform
how you think about the systems that govern our lives this is a wonderful book charles duhigg author of the power of habit and
smarter faster better a crash on the washington d ¢ metro system an accidental overdose in a state of the art hospital an overcooked
holiday meal at first glance these disasters seem to have little in common but surprising new research shows that all these events and
the myriad failures that dominate headlines every day share similar causes by understanding what lies behind these failures we can
design better systems make our teams more productive and transform how we make decisions at work and at home weaving together
cutting edge social science with riveting stories that take us from the frontlines of the volkswagen scandal to backstage at the oscars
and from deep beneath the gulf of mexico to the top of mount everest chris clearfield and andras tilcsik explain how the increasing
complexity of our systems creates conditions ripe for failure and why our brains and teams can t keep up they highlight the paradox
of progress though modern systems have given us new capabilities they ve become vulnerable to surprising meltdowns and even to
corruption and misconduct but meltdown isn t just about failure it s about solutions whether you re managing a team or the chaos of
your family s morning routine it reveals why ugly designs make us safer how a five minute exercise can prevent billion dollar
catastrophes why teams with fewer experts are better at managing risk and why diversity is one of our best safeguards against failure
the result is an eye opening empowering and entirely original book one that will change the way you see our complex world and your

own place in it
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historians of colonial africa have largely regarded the decade of the great depression as a period of intense exploitation and colonial
inactivity in colonial meltdown moses e ochonu challenges this conventional interpretation by mapping the determined at times
violent yet instructive responses of northern nigeria s chiefs farmers laborers artisans women traders and embryonic elites to the
british colonial mismanagement of the great depression colonial meltdown explores the unraveling of british colonial power at a
moment of global economic crisis ochonu shows that the economic downturn made colonial exploitation all but impossible and that
this dearth of profits and surpluses frustrated the colonial administration which then authorized a brutal regime of grassroots exactions
and invasive intrusions the outcomes were as harsh for northern nigerians as those of colonial exploitation in boom years northern
nigerians confronted colonial economic recovery measures and their agents with a variety of strategies colonial meltdown analyzes
how farmers women laborers laid off tin miners and northern nigeria s emergent elite challenged and rebelled against colonial
economic recovery schemes with evasive trickery defiance strategic acts of revenge and criminal self help and in the process exposed
the weak underbelly of the colonial system combined with the economic and political paralysis of colonial bureaucrats in the face of
crisis these african responses underlined the fundamental weakness of the colonial state the brittleness of its economic mission and the
limits of colonial coercion and violence this atmosphere of colonial collapse emboldened critics of colonial policies who went on to
craft the rhetorical terms on which the anticolonial struggle of the post world war ii period was fought out in the current climate of
global economic anxieties ochonu s analysis will enrich discussions on the transnational ramifications of economic downturns it will

also challenge the pervasive narrative of imperial economic success
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the modern world is in the authors view undergoing the process of meltdown global meltdown having argued in an earlier book that
humankind is headed for an environmental catastrophe that will either eliminate the human species or greatly reduce our numbers the
authors now focus on the breakdown of organized social order that will occur when the ecological crisis happens believing that
civilization as we know it will not last even without a definitive environmental cataclysm they explore here the social political and
philosophical ramifications of this vision after outlining the interaction of the forces of environmental destruction economic
rationalism and technological revolution this book shows their impact on social problems such as immigration racial and ethnic
conflict and the loss of personal spiritual and religious meaning in the first chapter the authors consider the effects of these social
conflicts in both the non western and the western world concluding that the global meltdown theory is supported by the worldwide
rise of terrorism chapter 2 discusses the technological and ecological forces they believe will led to a new world disorder the work
then goes on to use australia as a case study illustrating the collision of population and environment in the concluding chapter the

authors support their thesis further with a review of the literature on the subject

america s defense meltdown pentagon reform for president obama and the new congress describes how america s armed forces are
manned and equipped to fight at best enemies that do not now and may never again exist and to combat real enemies ineffectively at
high human and material cost given that many regard america s military as the best in the world how can this be in answer to this
question 13 non partisan pentagon insiders retired military officers and defense specialists lay out an array of hard hitting and well

documented charges against our current defense establishment they demonstrate that the hugely expensive and excessively complex
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weapons embraced by the pentagon and congress as vital for our national defense are barely adequate for engaging in outmoded 20th
century forms of warfare they are woefully inadequate for fighting a 21st century fourth generation war as we ve learned so painfully
in iraq and afghanistan at least as disturbing is the condition of the us defense budget over time policy makers of all political stripes
have created budgets that have made our forces smaller less well equipped and less ready to fight all at dramatically increasing cost
fortunately the book s authors offer real world solutions to all the problems they identify at the same time however they remain
pessimistic about the prospects for real change arguing that in a system that measures merit by the amount of money spent the reform
proposals elaborated in this book are likely to meet intense resistance as winslow wheeler remarks the changes require a president
with an iron will who will require real not cosmetic reforms of a system determined to and skilled at countering them it will also
require a president who will stick with the process for years continuously making decisions that will ultimately reverse the present

disastrous course u s national security is now on

about the book the analog parent raising your kids in a digital world is a guide for parents trying to navigate parenting in the modern
age where the internet social media and unlimited information pose a threat to your children because the family is the most important
social unit in society learning how to protect yours and raise your children to be happy healthy highly functioning adults is vital
author anthony losacco brings personal anecdotes to the forefront to illustrate how he ran his family in the digital era recounting the
struggles successes and fond moments he experienced through it all about the author anthony losacco studied to be a psychiatrist

threw that away to be a rockstar and wound up with a successful career in it the analog parent raising your kids in a digital world is
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his sixth book when he is not writing losacco is spending time with his family

this book focuses primarily on the vents and consequences that followed the july 1997 collapse of the thai bhat the contributions
reflect the range in approach and focus of scholarship in the region in the first section gareth evans presents a detailed overview of the
conflicts that the crisis has precipitated in the region while bob catley outlines the post cold war strategic arrangements of the region
and their implications sang hwa chung provides an outline of the economic crises experienced by the worst affected countries iyanatul
islam discusses the implications of the crisis from us perspectives and western institutions in the second section n ganesan ikrar nusa
bhakti gerry groot and samina ahmed examine political and strategic dimensions of the crises and the responses to them in the third
section stuart harris akiko fukushima felix patrikeeff and brahma chellaney analyse territorial sovereignty and nuclear issues arising
from the crises in the final section graeme hugo lesley potter and sri moertiningsih adioetomo concentrate on the social ecological and

human aspects of the crises

in technimanagement david brown synthesizes the best thinking in technical management and shows what works and what doesn t in
theory y the peter principle tqm demings 14 obligations and other approaches brown outlines a step by step transition strategy that

offers immediate payoffs and leads to long term change that s more than skin deep

economic expert shelton contends that despite worldwide rhetoric about free trade and the global economy little has been done to

address the most insidious form of protectionism the inherently unstable international monetary system and calls for a unified
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monetary system to foster stability and prosperity

in his spellbinding new novel oceanographer james powlik combines cutting edge science with a storyteller s gift for drama a heart
pounding action thriller races across the frozen expanse of the arctic ocean as a team of scientists fights to stop a radioactive plague
and a deadly mystery beneath the sea dr carol harmon has taken her environmental research vessel the deep into one of the most
forbidding places in the world the ceaselessly shifting arctic ice scape when two of her crew are ravaged by what appears to be
radiation poisoning carol needs help fast so she calls on the person she trusts most brock garner is an oceanographer a former naval
officer and a man who has never quite stopped loving his ex wife carol answering her call from across the globe brock flies from one
ice bound pole to the other but by the time garner arrives a frightening scenario is taking shape deep beneath the ice something is
leaking deadly radiation worse yet the greatest danger the global seas have ever faced may be only part of a bigger cataclysm a
disaster of untold proportions is looming the world s first man made ice age a life and death battle is about to be unleashed not just
for the arctic but for the very future of earth brilliantly imagined unfailingly gripping is a taut action packed adventure infused with
real life science a novel that crackles with spine tingling authenticity it is a thrilling rollicking roller coaster of a read the clouds
parted and the black surface of the arctic ocean came into view before the plane stretched the long corridor of water opened by the
vessels flanked on either side by fractured pieces of floatingice what the hell is one of the flight engineers suddenly said he pointed
toward the sea roughly half the distance to the horizon then the others saw it a distortion in the surface seconds later the sea itself rose

up flicking along its length like a carpet being shaken the ocean rolled and exploded upward flinging huge chunks of ice aside for a
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moment the water seemed suddenly to be speeding up at them then just as suddenly it passed below streaking to the east and falling
away behind the bombers the captain thought he knew what he had seen but could not fully com prehend it then he thought of the
ships below them and wondered if they could see the massive wall of water rising up from the ocean in the time it took him to reach

for his radio the damage was already done

a gripping account of the global financial collapse by the bbc s economics editor

anatomy of a meltdown a dual financial biography of the subprime mortgage crisis traces the course of two financial icons lehman
brothers and wamua one operating in the investment sector the other in the consumer financial services sectord on their path to
financial ruin illuminating the nature and severity of the subprime mortgage crisis author michael p malloy presents a clear and cogent
analysis of the global economic meltdown the steps necessary to restore the financial markets and measures that must be taken to
avoid similar crises in the future this clear and concise text by one of the foremost authorities on bank regulation features
comprehensive coverage of all of the fundamental law policy and practical issues raised by the crisis and the government s response
to it the core of key cases preserved in timely and salient excerpts a balanced policy perspective step by step highly readable analysis
of the practical and policy implications of the subprime mortgage crisis the author s cutting edge web log that offers continuously
updated supplemental material generous use of examples throughout the text effective use of visual aids to illustrate concepts and
spark class discussion anatomy of a meltdown a dual financial biography of the subprime mortgage crisis by michael p malloy tells

the story of the financial meltdown that swept through american and international markets threatening to plunge the united states into
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depression as wall street and the global economy faced near total collapse

after the crisis looks at southeast asia especially thailand indonesia malaysia and the philippines after the asian financial crisis this
eleventh volume of the kyoto area studies on asia takes up the complex interactions and tensions among southeast asian states markets
and societies within the context of a regional order under american hegemony with emphasis on individuals and collectives whose
thoughts and actions actively intervene in the shaping of relations between and among the three realms the book discusses the
formation of the regional order the shift in us policy from condoning to dismantling authoritarian developmentalist regimes in light of
challenges posed by asian global competitiveness and us deployment of a multilateral neoliberal economism mediated by the imf as a
way of imposing structural reforms on now democratizing states the book also examines social responses which took the form of elite

and popular nationalist backlash against globalization and americanization

a captivating memoir that unravels the emotional struggles of a nation the world has long overlooked through the eyes of an outsider
this story takes a deep dive into the intimate details of lebanon s hardships providing a profound understanding of its people and their
journey an astonishing piece of writing helen garner on ell s fal Jades of lebanon winner of the 2021 calibre essay prize from 2018 to
2021 writer and researcher theodore ell accompanied his wife on her diplomatic posting to lebanon and unexpectedly found himself a
witness to a country on the brink of collapse in 2019 facing economic meltdown the people of lebanon rose up united in a revolution
of hope with the country on the precipice of war covid 19 then swept in and the eerie quiet of lockdowns descended a silence

tragically shattered in august 2020 when ell narrowly survived the largest ever non nuclear peacetime explosion which destroyed half
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of beirut everywhere from calm cedar forests to crowded beirut bars ell listened to stories of the lebanese people and tried to make
sense of the maze of ideas desires and illusions that create the lebanon of their imagination a place in sharp contrast to reality in prose
as lucid as it is emotionally rich and based on reportage that won ell the 2021 calibre prize lebanon days welcomes those who wish to
understand more than news footage can convey this is the story of a nation largely ignored by the rest of the world a complex country

driven over the edge but still seeking faith in itself seen through the eyes of an outsider drawn into its intimate struggle
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