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the trainer s workshop series is designed to be a practical hands on roadmap to help you
quickly develop training in key business areas each book in the series offers all the exercises
handouts assessments structured experiences and ready to use presentations needed to
develop effective training sessions in addition to easy to use icons each book in the series
includes a companion cd rom with powerpointtm presentations and electronic copies of all
supporting material featured in the book leading change training helps you create solid
change programmes within your organization and integrate leading edge change leadership
models and other theories into your programme it not only involves simply reducing
resistance but also creating an awareness of the challenges and responsibilities that each
person irrespective of level faces as a change initiative goes forward contains exercises
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handouts assessments and tools to help you create effective change training for executives
leaders managers and staff build support and reduce resistance to organisational change
become a more effective and efficient facilitator ensure training is on target and gets results
this book offers not only the how of a programme on leading change but also an insightful
and helpful look at the why when and where lin standke instructional design manager centre
for professional development cuna affiliates other books in this series leadership training
customer service training new employee orientation training leading change training

a complete framework for any organization on achieving resilience in the event of terrorist
attacks natural disasters or internal failures the study of resilience encompasses the
processes disciplines and infrastructure that need to be in place to anticipate and prevent
major accidents survive unprecedented disruptions and maintain systems operation
architecting resilient systems presents a framework for implementation that both public and
private organizations can use as a guide to establishing procedures for anticipating surviving
and recovering from disruptions relying on an uncommon level of familiarity with current
research and standard ways programs are run in industry this resource presents principles
that may be applied to an extensive number of system types and environments coverage
includes a systems approach to treating resilience including both holistic and analytical
methods in which systems architecting plays a major role the management and technical
processes necessary to grasp system resilience and the interaction between them
approaches that depart from accepted practices in industry and government illuminating
case histories from chemical to civil infrastructure to aircraft along with comparisons that
identify similarities a discussion of and suggested approaches to dealing with cultural
mindsets that can be detrimental to system resilience end of chapter problems meeting the
worldwide demand for an implementation approach to systems resilience this timely guide
can be used as a textbook in university courses or as a reference for practicing engineers
systems architects technology managers government agencies and any business
professional whose role is to plan for natural and human made disruptions

business ethics is a form of the art of applied ethics that examines ethical rules and
principles within a commercial context various moral or ethical problems that can arise in a
business setting and special duties or obligations that apply to persons who are engaged in
commerce this book presents and discusses issues related to this field
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the use of corporate networks or intranets is increasing this guide shows how to choose the
most appropriate software and how to present information on an intranet that can be
managed safely and securely with controlled access for differing users

comprehensive up to date and highly practical this volume discusses factors that affect
struggling readers in grades 7 12 and provides research based strategies for improving their
reading and writing skills chapters from leading authorities examine why some adolescents
have trouble achieving reading proficiency describe schoolwide policies and programs that
support literacy and suggest age appropriate classroom practices for promoting reading
success the book shows how literacy skills and strategies can be incorporated into
instruction in all areas of the curriculum essential topics include assessment building core
competencies such as fluency comprehension and vocabulary and working with struggling
adolescent english language learners

another textbook about learning in the post compulsory sector fortunately this one has an
abundant supply of a quality that is often lacking in such books thoughtful originality backed
up by meaningful experience on the part of the author the book as a whole is mercifully free
of unnecessary jargon a point that the author points out in the preface and is accessible and
friendly in tone race s ripples on a pond model is effortlessly applicable to a range of
learning and teaching situations and provides a useful tool for exploring teaching and
learning practice escalate professor race is without a doubt a master of intelligent simplicity
this book may seem to be innocent of theory but a serious understanding of the needs of
learners is clear behind every page the approach is to make sense of the collated feedback
from thousands of students and teachers gleaned by questions asked during workshops and
seminars there is an enormous amount of practical useful material it is replete with lists
charts bullet points pithy hints and guidelines i will not be in the least surprised if this book
is @ runaway success anita pincas lifelong education and international development institute
of education london phil race freely shares his experience and his wise counsel in a text
where he emerges from the pages as a clear thinking clear writing expert in this field with
much to offer john cowan emeritus professor of learning development the open university
making learning happen provides an accessible and practical discussion of teaching and
learning for the post compulsory sector of higher and further education much of the existing
educational literature on learning is written in language which makes it inaccessible to the
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people most directly involved in learning learners and their teachers this book avoids the
unnecessary jargon and elitist language which has too often hitherto hindered teachers and
learners alike in thinking about how best to make learning happen this book will help staff in
higher and further education increase the learning payoff which their students derive from a
wide range of educational contexts at all levels in post compulsory education the book is
centred around phil race s well known ripples on a pond model of learning which has
identified five fundamental factors underpinning successful learning o wanting to learn o
needing to learn o learning by doing o feedback o digesting making sense of what has been
learned this text will allow teachers and students to address these factors head on in a wide
range of contexts including large group teaching small group work online learning and in
their use of formative feedback to help their students included in the book is a self analysis
questionnaire to enable learners to reflect on how these factors contribute to their own
approaches to learning making learning happen is a valuable resource for postgraduate
students on pgd higher and further education courses staff development courses in all
bristish universities and is a helpful tool for lecturers and tutors in higher and further
education post 16 teachers in secondary education educational managers and students
themselves

this book offers a national view of trends and statistics related to today s community
colleges the new edition includes completely revised text as well as updates to charts and
tables on topics such as enrollment student outcomes population curriculum faculty
workforce and financial aid informative narrative introduces and provides context for the
data an excellent resource for presentations public information media relations and long
range planning chapter 1 community colleges past and present recounts the history of
community colleges and summarizes some of the more pressing issues facing them today
chapter 2 community college enrollment provides detailed information and demographics
concerning enrollment at community colleges and puts it in perspective with the rest of
higher education chapter 3 the social and economic impact of community colleges describes
the impact of community colleges on students and their communities through measures
such as degree and certificate completion employment data and educational attainment
within the general population chapter 4 community college staff and services offers a view
of staffing at community colleges from the presidency and senior administration to faculty
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and support staff chapter 5 college education costs and financing focuses on the financial
aspects of community colleges as they affect the institution and its students chapter 6 a look
at the future presages trends and issues that will define the community college of the future
the book also contains a preface glossary references index and about the authors contains

39 figures and 77 tables
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