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the author s classroom takes you inside john schermerhorn s classroom and provides
additional teaching ideas and resources for each chapter adoption of the book gives
you access to three sets of powerpoint slides for each chapter special in class
activities and unique websites a detailed instructor resource guide including lecture
outlines and notes class exercises and sample assignments and a test bank with 3 000
multiple choice true false and essay questions student resource website provides
additional materials beyond the book and includes interactive online versions of all
cases interactive skill and outcome assessments that enable students to assess their
managerial style and readiness expanded discussion of reality checks and margin
photo essays found in the text new learning system the book is written with an
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embedded learning model that facilitates student learning building on the hallmark
features of the previous editions this system now also includes visual learning
preview providing a graphic outline of the material at the beginning of each the
chapter to demonstrate how the topics relate to each other learning checks at the end
of each section to allow students to check their understanding before moving forward
where we ve been feature at the end of each chapter summarizes and ties the chapter
to the opening vignette the next step directs you to cases projects self assessments
and experiential exercises included in the management learning workbook student
portfolio builder provides on line templates for building a student portfolio to
summarize academic outcomes and display career credentials to potential employers

the book presents a functional approach to management planning leading organizing
and controlling and integrates real world examples throughout the text it has new or
enhanced coverage of the service sector ethics global management and it this book
explains the conceptual framework underlying key managerial activities and offers
relevant examples each chapter includes an opening incident that features companies
such as nike pfizer jetblue and starbucks i an introduction to managementii the
environmental context of managementiii planning and decision makingiv the
organizing processv the leading processvi the controlling processvii indian
supplement

revised edition of the author s management 2017

market desc business professionals students of management special features new
edition extensive coverage of two of the leading areas in management today strategic
management and entrepreneurship timely and cutting edge focus on ethics and
ethical leadership in the update offers wide variety of cases active learning projects
experiential exercises self assessments and a student portfolio builder to enrich and
extend student learning a study guide with interactive self tests and powerpoint
outlines for every chapter to help students review and practice thematic boxes
provides concise and relevant examples without interrupting the flow of the material
about the book in this book readers will learn about the responsibilities of a manager
and what this means for their future career through many practical examples that are
interwoven with core concepts and theories written in a clear concise and engaging
style makes this text successful year after year

this book concentrates on the things that new and established business owners need
to know to make their enterprises competitive and profitable poteet has compiled into
one volume the work of more than 50 national business leaders commissioned
specifically by the small business administration to produce a series of management
aids for the growing entrepreneurial community
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