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this is the ebook of the printed book and may not include any media website access codes or print
supplements that may come packaged with the bound book for principles of marketing courses that
require a comprehensive text learn how to create value through customer connections and
engagement in a fast changing increasingly digital and social marketplace it s more vital than ever
for marketers to develop meaningful connections with their customers principles of marketing helps
students master today s key marketing challenge to create vibrant interactive communities of
consumers who make products and brands an integral part of their daily lives to help students
understand how to create value and build customer relationships kotler and armstrong present
fundamental marketing information within an innovative customer value framework thoroughly
revised to reflect the major trends impacting contemporary marketing the 18th edition is packed with
stories illustrating how companies use new digital technologies to maximize customer engagement
and shape brand conversations experiences and communities personalize learning with mylab
marketing by combining trusted author content with digital tools and a flexible platform mylab
personalizes the learning experience and improves results for each student you are purchasing an
access card only before purchasing check with your instructor to confirm the correct isbn several
versions of the mylabtm and masteringtm platforms exist for each title and registrations are not
transferable to register for and use mylab or mastering you may also need a course id which your
instructor will provide if purchasing or renting from companies other than pearson the access codes
for the mylab platform may not be included may be incorrect or may be previously redeemed check
with the seller before completing your purchase

turning principle into practice social marketing changing behaviors for good is the definitive textbook
for the planning and implementation of programs designed to influence social change no other text is
as comprehensive and foundational when it comes to taking key marketing principles and applying
them to campaigns and efforts to influence social action nancy r lee a preeminent lecturer consultant
and author in social marketing and philip kotler an influential individual in the field who coined the
term social marketing in 1971 with gerald zaltman demonstrate how traditional marketing principles
and techniques are successfully applied to campaigns and efforts to improve health decrease injuries
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protect the environment build communities and enhance financial well being the fifth edition
contains more than 26 new cases highlighting the 10 step planning model and a new chapter
describing major theories models and frameworks that inform social marketing strategies and inspire
social marketers

this book brings together original chapters from leading scholars and practitioners to provide
comprehensive guidance for effectively marketing continuing education programs and courses

deals with personal skills of management skill needed for managing other people skills and
knowledge required for managing a business

this book is a collection of truly outstanding articles from the journal of marketing the best articles
ever written on the profession of marketing as authored by 25 giants in the profession including
drucker deming kotler berry and levitt thirty four articles cover such topics as advertising distribution
marketing management marketing theory products and services this book represents the profession
s future through the lessons from the past
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