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James Hans Keiding Clara Vasconcelos Slimane Merouani Michael Ash
Temesgen Garoma Ararsso Sriram Dasu Roberto Bonfigli Nerlita Masajo-
Manalili G. W. A. Milne Louise Wallendorf

this book provides a general overview about research on ubiquitous and
pervasive computing and its applications discussing the recent progress in
this area and pointing out to scholars what they should do best practices
and should not do bad practices provided by publisher

education s role should further social justice prepare students to compete
for higher social positions train workers and engage students so that they
become active participants in a democratic society however as with many
global  systems education has long ago fallen victim to the institutional
ailments of systematic oppression and discrimination in order to promote
equity and social justice in education it is paramount that educators and
administrators acknowledge systematic challenges in education and the
solutions the handbook of research on solutions for equity and social justice
in education discusses how teachers and school  administrators  practice
equity and inclusion in their schools it provides examples of social justice
and  how  it  affects  society  as  well  as  specific  case  studies  that  aim  at
engendering equity and inclusion for minorities it further discusses these
issues in a global context covering topics such as agentic empowerment
social  justice in dialogue and teacher social  justice advocacy this  major
reference work is a critical resource for faculty and administrators of both k
12 and higher education preservice teachers teacher educators school social
workers  and  counselors  librarians  government  officials  researchers  and
academicians

this book is intended as an introduction to game theory which goes beyond
the field of application economics and which introduces the reader to as
many different sides of game theory as possible within the limitations of an
introduction the main goal is to give an impression of the diversity of game
theoretical models while at the same time covering the standard topics the
book has an equal coverage of non cooperative and cooperative games and
it covers several topics such as selecting nash equilibria non transferable
utility  games  applications  of  game  theory  to  logic  combinatorial  and
differential games

this  book presents innovative and state of  the art  studies developed in
environmental education in different countries to highlight this theme and
promote  its  implementation  all  over  the  world  it  will  give  a  scientific
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perspective of nature based solutions to promote environmental education
in all citizens and a more educational perspective as to how this approach
can be implemented at schools and universities not less important is that
includes  science  communication  as  a  key  factor  for  training  and
disseminating about the environment the invited authors are recognized
experts  with  excellent  work  developed  in  environmental  education  this
contributed  volume  presents  innovative  and  creative  work  in  the  area
giving a step forward in the implementation of environmental education
namely  as  a  target  of  2020  united  nations  agenda  for  sustainable
development the invitation of authors from many different countries allows
the creation of a network and subsequently the book will bring concrete
ideas as to how to develop operational capacities to bring added values to
environmental education at an international level

progress in hydrogen production via sonolysis processes highlights recent
developments  in  numerical  and  experimental  hydrogen  production  by
ultrasound  sonolysis  the  book  serves  as  a  comprehensive  and  quick
reference with  a  high level  historical  review of  the  technology  detailed
technical  descriptions  and  the  latest  experimental  and  numerical
achievements it reviews hydrogen production technologies sonolysis and
ultrasound assisted processes and examines numerical acoustic cavitation
bubble sonochemistry for hydrogen sono production other sections cover
cutting edge computational  research and its  benefits  for  understanding
multiple  issues  related to  the use  of  ultrasound as  an innovative  clean
technology  for  hydrogen  production  issues  covered  range  from  the
mechanism of sonochemical production the factors and phenomena that
influence it  intensification techniques and the active bubble population
number and size in sonicated water presents the latest progress in the use
of sonochemistry for the production of hydrogen explores advancements in
numerical  and  experimental  studies  used  for  hydrogen  production  by
sonolysis  describes  and  discusses  emerging  futuristic  sono  hybrid
technologies  for  hydrogen  production

the standard reference in the field of chemicals for commerce cited in bcl3
and sheehy this extensively revised edition includes some 40 000 trade
names and chemicals of which about 18 000 entries are completely new 13
500 entries  that  now contain  cas  or  einecs  numbers  and nearly  3  000
manufacturers more than twice the number in the ninth edition entries
give  definitions  classification  chemical  formulas  descriptions  functions
applications and manufacturers  annotation copyright  by book news inc
portland or
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methyl  tert  butyl  ether  mtbe  is  currently  the  leading  contaminant  of
groundwater in the united states the widespread presence of mtbe along
with its degradation by product tert butyl alcohol tba in groundwater has
created great concern in the scientific community because mtbe and tba
are  suspected  as  possible  human  carcinogens  in  this  research  the
degradation of mtbe and tba in aqueous solution by o33 uv process has
been investigated laboratory studies were conducted using a semi batch
reactor under various experimental conditions i e incident uv light intensity
influent  ozone gas  concentration and water  quality  in  terms of  varying
bicarbonate concentration furthermore the o33 uv process was modeled by
using oxalic acid as a probe chemical oxalic acid was oxidized by o33 uv
process under various experimental conditions and the model successfully
predicted the residual concentration of oxalic acid in order to understand
the degradation mechanisms of  mtbe and tba a comprehensive kinetic
model that describes the degradations of mtbe tba and their intermediates
by  o33  uv  process  was  proposed  the  model  was  calibrated  using
experimental data on mtbe and tba spiked in synthetic solution an attempt
was made to verify the kinetic model using different sets of experimental
data the model predicted well the removal of mtbe and tba however the
accumulation and decay of some primarily intermediates were predicted
with slight variations finally real groundwater samples contaminated with
mtbe and tba were oxidized by o33 uv process under various experimental
conditions it  was observed that  the removal  rate of  mtbe and tba was
reduced  by  the  presence  of  other  gasoline  components  such  as  btex
furthermore  for  groundwater  sample  without  iron  the  kinetic  model
predicted the degradation of mtbe as well as accumulation and decay of
reaction intermediates  with  slight  variations  in  conclusion this  research
provides valuable information on the degradation mechanisms of mtbe tba
and their intermediates the o33 uv process was very successful in degrading
mtbe  and  tba  in  aqueous  solution  moreover  it  was  observed  that  the
reaction  intermediates  react  well  in  the  o33  uv  process  and  complete
mineralization could be achieved if desired

understand consumer psychology to drive profits and growth want to know
exactly what s driving your customer s behavior now you can the customer
service solution explains how consumers perceive services and shows you
how to  enhance the  customer  experience every  time in  this  economic
climate the customer service experience is more critical  than ever most
leading service firms advocate the tlc mantra think like a customer that s a
good practice  but  first  you have  to  understand what  your  customer  is
thinking and feeling today s business leaders cannot afford to neglect the
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psychological principles that govern customer satisfaction and long term
loyalty what are the factors that really determine customer satisfaction two
of the nation s leading authorities on service psychology sriram dasu and
richard chase have written this groundbreaking guide that identifies and
demystifies the psychological triggers behind customer behavior you ll go
where customer satisfaction surveys mystery shoppers and focus groups
can t and learn exactly why customers respond and behave the way they do
with findings drawn from behavioral science research this book provides all
the tools you need to evaluate your current service platforms and design
future strategies to enhance customer perceptions positively and drive your
sales the customer service solution illustrates why even companies with
high  levels  of  satisfaction  are  missing  tremendous  opportunities  by
neglecting the emotional elements that govern consumer interactions this
book  will  show  you  how  to  shape  and  manage  customer  perceptions
understand implicit versus explicit outcomes develop the roles of control
and choice among buyers design emotionally intelligent processes build
trust  among  customers  whatever  your  business  may  be  healthcare
hospitality financial services e commerce and more this book is an essential
tool to help you increase profits by leveraging your company s customer
experience praise for the customer service solution harnessing the power of
emotions will  help to drive an exceptional customer experience creating
customers for life to help your business thrive finally a guide to help us
better understand how to do this james merlino md chief experience officer
cleveland clinic required reading for anyone designing a service encounter
james heskett professor emeritus harvard business school coauthor of the
service  profit  chain  and  service  future  i  have  always  known  that  our
customers shop with us because they want to not because they have to
how to make them want to is the secret that this great book unlocks kevin
davis  president  and  ceo  bristol  farms  dasu  and  chase  share  easy  to
understand ideas and guidance to operations managers who typically do
not think about the psychology of customers in designing their services
mary  jo  bitner  phd professor  and executive  director  center  for  services
leadership w p carey school arizona state university dasu and chase provide
an  excellent  set  of  ideas  for  delivering  emotional  customer  service
experiences through systems and operations rodolfo medina vice president
marketing commercial rock in rio this book provides valuable insights to
managing  and  molding  the  customer  s  emotional  journey  leading  to
ultimate satisfaction and sustainable loyalty ali v kasikci regional managing
director orient express

research on smart grids has recently focused on the energy monitoring
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issue with the objective of maximizing the user consumption awareness in
building contexts on the one hand and providing utilities with a detailed
description of customer habits on the other in particular non intrusive load
monitoring nilm the subject  of  this  book represents  one of  the hottest
topics in smart grid applications nilm refers to those techniques aimed at
decomposing the consumption aggregated data acquired at a single point
of  measurement  into  the  diverse  consumption  profiles  of  appliances
operating in the electrical system under study this book provides a status
report  on  the  most  promising  nilm  methods  with  an  overview  of  the
publically available dataset on which the algorithm and experiments are
based of the proposed methods those based on the hidden markov model
hmm and the deep neural network dnn are the best performing and most
interesting from the future improvement point of view one method from
each  category  has  been  selected  and  the  performance  improvements
achieved are described comparisons are made between the two reference
techniques  and  pros  and  cons  are  considered  in  addition  performance
improvements can be achieved when the reactive power component is
exploited in addition to the active power consumption trace

the study was undertaken to serve as a basis for the international congress
save food taking place from 16 to 17 may 2011 at the international packaging
industry fair interpack2011 in dusseldorf germany save food has been co
organized by interpack2011 and fao aiming to raise awareness on global
food losses and waste in addition save food brings to the attention of the
international  packaging industry the constraints faced by the small  and
medium scale food processing industries in developing countries to obtain
access to adequate packaging materials which are economically feasible
this  revised  edition  dated  2014  contains  a  new  section  on  investment
opportunities in developing countries

through ten  previous  editions  gardner  s  chemical  synonyms and trade
names has become one of the best known and most widely used sources of
information on chemicals in commerce this edition includes the results of
the continuing research underlying this  reference work and has seen a
major  expansion  of  the  information  provided  for  individual  chemical
compounds the reference contains some 35 000 entries many of which are
new  to  this  edition  gardner  s  features  a  comprehensive  selection  of
chemicals  the  main  criterion  for  inclusion  in  gardner  s  is  a  material  s
importance as a commercially available chemical thus all  bulk inorganic
chemicals  major  pesticides  dyestuffs  surfactants  metals  and  alloys  are
included the  5  000 highest  volume chemicals  in  the  us  as  defined by
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application of the toxic substances control act are all represented almost all
records describing pure chemicals now carry the appropriate cas registry
number and the associated einecs number in addition the merck index
number  is  provided  for  all  chemicals  which  also  appear  in  the  twelfth
edition  of  the  merck  index  entries  wherever  possible  contain  detailed
information on chemical composition functions applications and suppliers a
feature new to this edition is the inclusion of physical property data for pure
chemicals data that has been provided as available includes the melting
point boiling point density or specific gravity refractive index optical rotation
ultraviolet  absorption  solubility  and  acute  toxicity  thousands  of  new
synonyms have been included in gardner s to make it  one of the most
comprehensive sources of chemical synonym information available overall
both the structure of gardner s and the quality of the information it contains
have been greatly improved in this edition the result is a reference tool that
no chemical professional should be without

this  collection contains  80 papers  presented at  the solutions to  coastal
disasters 2005 conference held in charleston south carolina may 8 11 2005
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