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this book will provide the fundamentals of business process outsourcing for the busy
executive who needs to get up to speed it will have such features as checklists tips and
techniques and case studies written in a user friendly style that  allows senior level
financial executives to get a solid foundation of what business process outsourcing is and
how it can benefit their companies provides managers with the tools to analyse the bpo
opportunities for their own firms as well as techniques and strategies for managing a bpo
initiative shows managers how a bpo strategy can save the company money and create
jobs  domestically  both  authors  are  consultants  and  advisers  to  industry  leading
companies and frequent speakers at business forums and conferences

foundation essentials of business studies is a comprehensive guide designed for students
and professionals seeking a strong grounding in business fundamentals this book covers
key topics such as management principles marketing strategies financial management
and organizational behavior written in a clear and accessible style it provides practical
insights  and  real  world  examples  to  help  readers  understand  and  apply  essential
business concepts whether you re new to business studies or looking to refresh your
knowledge this book serves as a valuable resource for building a solid foundation in the
dynamic world of business

essentials of business research a guide to doing your research project is a concise
student friendly text that cuts through the jargon of research methods terminology to
present a clear guide to the basics of methodology in a business and management
context this extremely accessible book is informed throughout by the use of clear case
studies and examples that serve to bring the research process to life for student readers
unusually  for  a  methods text  wilson also  explicitly  considers  the  importance of  the
supervisor in the dissertation process and explains for the reader what lecturers are
looking for from their students at every stage of the process in a good research project
this book aims to guide the student through the entire research process by using actual
student case examples and explaining the role of the supervisor and how to meet their
expectations key features include you re the supervisor sections helps students to meet
their  learning  outcomes common questions  and answers  provides  students  with  an
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invaluable point of reference for some of the challenges they are likely to face while
undertaking their research project comprehensive section on ethical issues students need
to consider when undertaking their research project a full student glossary the book is
packed throughout with student friendly features such as helpful diagrams student case
studies  chapter  objectives  annotated  further  reading  sections  and  summary  and
references at the end of each chapter essentials of business research is accompanied by
a companion website containing an array of material for lecturers and students including
multiple choice questions to enable students to test their knowledge and progress chapter
by chapter links to academic journal articles demonstrating each method s application
chapter by chapter links to youtube resources to provide further context  chapter by
chapter powerpoint slides to help lecturers and students

essentials of business law is well regarded for its clear yet succinct exposition of core
principles and key cases across the essential legal topics relevant to business students
this new edition has been significantly updated and deals fully and comprehensively with
the consumer rights act 2015

the new twelfth edition of the essentials of business law program is a practical concise
and broad based introduction to the vibrant field of business law while continuing to offer
all  of the features that have made the ten prior editions successful this new edition
includes a chapter on the areas of law affected by social media updated content and
enhanced support  materials both the traditional  areas of law such as contracts and
property and the emerging areas of law such as e commerce and environmental are
covered in short informative chapters written to capture the essence of each topic the
objective of the text throughout its coverage is ease ease of use ease of teaching ease of
assessment and ease of understanding it has been developed for those seeking a more
fundamental overview of the concepts and principles that are vital to the understanding of
business law

this text is an unbound binder ready edition we ve listened boone kurtz essentials of
contemporary business is the flexible current and easy to use resource that today s
students and teachers want our commitment to delivering solutions at  the speed of
business has produced the perfect combination of current material illustrative examples
and a storytelling narrative all in a brief valued priced package covering all of the major
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topics of the introduction to business course boone kurtz essentials of contemporary
business  offers  shorter  chapters  and  a  visually  pleasing  design  paired  with  a
comprehensive suite  of  resources to  help  you make business concepts  come alive
experience a textbook program that  supports your goals to stimulate curiosity  show
relevance  promote  creativity  and  prepare  students  for  what  s  ahead  in  both  their
academic and business careers

managers increasingly must make decisions based on almost unlimited information how
can they navigate and organize this vast amount of data essentials of business research
methods provides research techniques for people who aren t data analysts the authors
offer a straightforward hands on approach to the vital managerial process of gathering
and using data to make clear business decisions they include such critical topics as the
increasing  role  of  online  research  ethical  issues  data  mining  customer  relationship
management and how to conduct information gathering activities more effectively in a
rapidly changing business environment this is the only such book that includes a chapter
on qualitative data analysis  and the coverage of  quantitative data analysis  is  more
extensive and much easier to understand than in other works the book features a realistic
continuing case throughout the text that enables students to see how business research
information is used in the real world it includes applied research examples in all chapters
as well as ethical dilemma mini cases and interactive internet applications and exercises

risk  management  is  no  longer  confined  solely  to  risk  management  specialists
stakeholders ranging from employees to investors must understand how to quantify the
tradeoffs of risk against the potential return the failure to understand the essential nature
of  risk  can  have  devastating  consequences  globally  renowned  risk  and  corporate
governance  experts  michel  crouhy  dan  galai  and  robert  mark  have  updated  and
streamlined their bestselling professional reference risk management to introduce you to
the world of risk management without requiring you to know the intricate formulas and
mathematical details the essentials of risk management is the first book to make even the
most sophisticated risk management approaches simultaneously accessible to both risk
and non risk professionals it  will  help you to increase the transparency of your risk
management program to satisfy shareholders employees regulators and other important
constituencies keep on top of the continuing evolution of best practice risk policies and
methodologies and associated risk infrastructures implement and efficiently communicate
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an  organization  wide  enterprise  risk  management  erm approach  that  encompasses
market credit liquidity operational legal and regulatory business strategic and reputation
risks navigate thorny areas including risk policies risk methodologies economic capital
regulatory  capital  performance  measurement  asset  liability  management  and  more
efficiently allocate limited corporate resources to comply with the new generation of risk
regulation and corporate governance regulation as a non risk professional  or  board
member  you  are  being  called  on  more  than  ever  before  to  make  sophisticated
assessments of your organization s risk exposures as well as play a critical role in its
formal risk management process the essentials of risk management tells you what you
need to know to succeed in this challenging new environment
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