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this text surveys the field of operations in the services and manufacturing sectors it
provides coverage of the strategies of designing a product or service through the
processes making and delivering the product and controlling operations

consistently touted as one of stevenson and hojati s greatest strengths operations
managementhas been written both clearly and concisely designed to promote student
understanding of the role of operations management in successful businesses it strives to
achieve a careful balance in the presentation of the material stevenson is also recognized
for its canadian content integrated within a global framework students will learn about
operations management in canadian businesses side by side with their u s and
international counterparts an approach that mirrors their experience in the real world a
superior technology package also ensuresoperations managmentis an exceptionally
strong offering further promoting student success

stevenson sixth canadian edition introduces students to the dynamic field of operations
management and shows the interesting realistic and practical applications to service and
manufacturing operations stevenson offers both comprehensive and flexible content that
can be selected as appropriate for different courses and formats including undergraduate
graduate and executive education instructors are able to select content that is most
relevant for their purpose and that aligns with the course structure

development in information and communication technologies has led to the advancement
of business and enabled enterprises to produce on a global scale productivity is a key
function in maintaining a competitive advantage in today s market the internet of things
has rapidly become prevalent in the productivity efforts of businesses understanding
these technologies and how to implement them into current business practices is vital for
researchers and practitioners internet of things iot applications for enterprise productivity
is a collection of innovative research on the advancing methods productivity efforts of
business through the implementation of the internet of things while highlighting topics
including employee motivation enterprise productivity and supply chain tracking this book
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is ideally designed for manufacturing professionals industrialists engineers managers
practitioners academicians and students seeking current research on enterprise
production systems and its transformation using internet of things technologies

this 4 volume set ifip aict 689 692 constitutes the refereed proceedings of the
international ifip wg 5 7 conference on advances in production management systems
apms 2023 held in trondheim norway during september 17 21 2023 the 213 full papers
presented in these volumes were carefully reviewed and selected from a total of 224
submissions they were organized in topical sections as follows part i lean management in
the industry 4 0 era crossroads and paradoxes in the digital lean manufacturing world
digital transformation approaches in production management managing digitalization of
production systems workforce evolutionary pathways in smart manufacturing systems
next generation human centered manufacturing and logistics systems for the operator 5 0
and sme 5 0 exploring pathways to the next level of intelligent sustainable and human
centered smes part ii digitally enabled and sustainable service and operations
management in pss lifecycle exploring digital servitization in manufacturing everything as
a service xaas business models in the manufacturing industry digital twin concepts in
production and services experiential learning in engineering education lean in healthcare
additive manufacturing in operations and supply chain management and applications of
artificial intelligence in manufacturing part iii towards next generation production and scm
in yard and construction industries transforming engineer to order projects supply chains
and ecosystems modelling supply chain and production systems advances in dynamic
scheduling technologies for smart manufacturing and smart production planning and
control part iv circular manufacturing and industrial eco efficiency smart manufacturing to
support circular economy product information management and extended producer
responsibility product and asset life cycle management for sustainable and resilient
manufacturing systems sustainable mass customization in the era of industry 5 0 food
and bio manufacturing battery production development and management operations and
scm in energy intensive production for a sustainable future and resilience management in
supply chains

analytics for the public sector involves the application of operations research and
statistical techniques to solve various problems existing outside of the private sector the
use of analytics for the public sector results in more efficient and effective services for the
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clients and users of these systems analytics operations and strategic decision making in
the public sector is an essential reference source that discusses analytics applications in
various public sector organizations and addresses the difficulties associated with the
design and operation of these systems including multiple conflicting objectives
uncertainties and resulting risk ill structured nature combinatorial design aspects and
scale featuring research on topics such as analytical modeling techniques data mining
and statistical analysis this book is ideally designed for academicians educators
researchers students and public sector professionals including those in local state and
federal governments criminal justice systems healthcare energy and natural resources
waste management emergency response and the military

in a context of global competition the optimization of logistics systems is inescapable
logistics systems design and optimization falls within this perspective and presents twelve
chapters that well illustrate the variety and the complexity of logistics activities each
chapter is written by recognized researchers who have been commissioned to survey a
specific topic or emerging area of logistics the first chapter by riopel langevin and
campbell develops a framework for the entire book it classifies logistics decisions and
highlights the relevant linkages to logistics decisions the intricacy of these linkages
demonstrates how thoroughly the decisions are interrelated and underscores the
complexity of managing logistics activities each of the chapters focus on quantitative
methods for the design and optimization of logistics systems

davis fundamentals of operations management fits the one semester course at either the
undergrad or mba market the 1st canadian edition addresses the increasing trend toward
briefer less quantitative and more managerial on issues that confront managers today
and does so within a canadian and global perspective davis also serves customers in
search of a brief conceptual overview to support their own lecture notes additional

readings and or case material

this book introduces and analyses recent trends and studies of sustainable logistics
systems using ai based meta heuristics approaches including ai based meta heuristics
applied to supply chain network models integrated multi criteria decision making
approaches for green supply chain management uncertain supply chain models etc it
emphasizes both theory and practice providing methodological and theoretical basis as
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well as case references for sustainable logistics systems using ai based meta heuristics
most of multi national enterprises today face the challenge of sustainable development
for their logistics systems trying to meet or exceed customer expectations sustainable
development attracts both researchers and industrial practitioners who are focused on the
design and implementation of logistics system ai based meta heuristics approaches has
emerged as a capable method for quickly providing optimal or near optimal solutions for
the problems that exact optimization cannot solve recent advances in various ai based
meta heuristics approaches can resolve various and complex logistics and supply chain
problem types this book mainly encompasses the most popular and frequently employed
ai based meta heuristics approaches such as genetic algorithm variable neighborhood
search multi objective heuristic search and the hybrid of these approaches the chapters
in this book were originally published in the international journal of management science
and engineering management

operations management an integrated approach 8th edition provides a solid foundation of
the subject with clear guided instructions and a balance between quantitative and
gualitative concepts thus providing both an applied and practical approach in addition to
leveraging customizable tactile teaching and learning methods the text covers emerging
topics like artificial intelligence robotics data analytics and sustainability this international
edition includes several revisions and additions to the content including updated company
examples across all chapters updated discussions with regard to the latest technologies
that impact operations and supply chain management and revised problems in all
chapters in addition the edition includes a new pandemic effects box that addresses how
the chapter topic has evolved or changed during the covid 19 pandemic and how it is
evolving in a post pandemic environment
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