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a textbook of tourism subject code 806 for class 12 is designed to facilitate the job role of travel blogger airline staff
hotelier tourism manager travel consultant front office executive travel executive tourist guide transport agent and tour
operator this book has been developed as per the latest syllabus and examination pattern prescribed by the cbse with the
planned instructions  consisting  of  units  for  developing  employability  and  skills  competencies  among students  the
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language in the book is deliberately kept reader friendly allowing easy accessibility and grasp of knowledge in the
contemporary era the predominance of the internet and advanced technology have increased the operational value of
tour operators and travel agencies increased domestic and international visits to india led to an increased dependence on
travel intermediaries also the lower investment and attractive returns enticed many people to start their own travel
agencies the book provides a comprehensive view of travel agencies and tour operators businesses in the tourism sector
each topic is discussed and supported by examples to provide students with a better understanding the book proposes to
provide  both  practical  and  theoretical  knowledge  about  the  tourism  industly  it  also  imparts  basic  knowledge  of
contemporary topics like online travel agencies e visa the significance of travel insurance in the post covid 19 phase and
entrepreneurship in the tourism trade this book aims to impart knowledge about the travel intermediaries significance
operating mechanisms and activities the wide array of activities carried out by travel agents and tour operators covers
itinerary planning package design helping travellers choose a destination costing the package marketing the product
operating the booking software  gds  and so  on this  book will  help  students  learn  about  the  significance of  travel
intermediaries in facilitating travellers in different ways throughout their vacations each chapter has been divided into the
following parts a lntrodudion it introduces you to the unit s topic and learning objectives b relevant knowledge this part of
the unit provides you with the relevant information on the topics covered the knowledge developed through this part will
enable the students to perform certain activities listed at the end of each topic c assignment the various questions
included in this part will help the students to check their understanding of the topics learned sincere attempts have been
made to keep the language of the book simple the concepts have also been explained through pictorial illustrations
wherever necessary this will allow the students to have a swift reading of the book making the content of the book easy to
understand we also hope that this book will boost the students morale and enormously benefit the teachers constructive
suggestions for the improvement of the book are most welcome the authors would be glad to read the feedback and
implement it in upcoming books authors

the  ultimate  goal  of  sustainable  tourism  is  to  empower  the  industry  to  achieve  a  harmonious  balance  between
conservation and progress  forging a  responsible  and resilient  tourism sector  that  caters  not  only  to  contemporary
travellers but also safeguards the well being of future generations
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poverty and prosperity focuses on tourism and rural community development in the light of confucianism and taoism
drawing from ethnographic field research in southern china the authors present an evolutionary as well as a horizontal
view of tourism and rural community development through an illustrative case

an introductory text that gives its reader a strong understanding of the dimensions of tourism the industries of which it is
comprised the issues that affect its success and the management of its impact on destination economies environments
and communities now in a full colour design the new edition features a clear focus on the issues affecting 21st century
tourism providing students with extensive coverage on the effects of globalisation and global conflict sustainability and
climate change developments in digital technology and the rise of the sharing economy international case studies and
snapshots mini case studies are used throughout and have been taken from around the globe including the us china russia
gambia bhutan cuba singapore new zealand australia caribbean canada and the uk and from companies including tui
airbnb and marriot the accompanying online resources include powerpoint slides and an instructor s manual for lecturers
and additional case studies useful video links and web links for students suitable for students new to tourism studies

bringing  together  diverse  perspectives  including  those  of  destination  managers  policymakers  tour  operators  local
communities and travellers sustainable tourism fosters a collective understanding of sustainability in tourism and inspires
a shared commitment towards responsible tourism practices

this book looks at a variety of topics from a unwto prospective tourism statistics the flow of tourists by country the
protection and safeguarding of tourism 2019 natural assets tourism s impact on world trade tourists interactions and
tourism s promotion across countries a definitive book on all aspects of travel and tourism

the handbook of accessible tourism is a crucial resource addressing the need for accessibility in the tourism industry
offering insights theoretical foundations and practical strategies to make tourism more accessible combining conceptual
and empirical work the handbook spans various components of the tourism system considers the experiences of people
with  different  accessibility  requirements  and  covers  a  range  of  geographical  settings  it  identifies  gaps  in  current
knowledge and provides recommendations for future research and innovation encouraging continuous improvement in
accessible tourism featuring 35 chapters the handbook is organised into three parts foundations of accessible tourism
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explores  the  evolution  of  accessible  tourism integrates  concepts  like  leisure  constraints  theory  covers  institutional
frameworks sustainability information and communications functionality disability mobilities support for carers and friends
and human animal  relations accessible destinations and tourism experiences examines practical  aspects of  making
tourism accessible emphasising interdisciplinary collaboration stakeholder engagement and universal design includes
case studies highlighting challenges opportunities and the role of technology designing for accessibility focuses on
making tourism accessible through universal design transition design cognitive work analysis service design technology
and stakeholder collaboration addresses the needs of different groups specific tourism sectors and the importance of
education and training crucial  resource addressing the need for  accessibility  in  the tourism industry  offers  insights
theoretical foundations and practical strategies to make tourism more accessible combines conceptual and empirical
work  that  spans  various  components  of  the  tourism  system  considers  the  experiences  of  people  with  different
accessibility requirements and covers a range of geographical settings includes case studies highlighting challenges
opportunities and the role of technology identifies gaps in current knowledge and provides recommendations for future
research and innovation encouraging continuous improvement in accessible tourism

the vtac eguide is the victorian tertiary admissions centre s annual guide to application for tertiary study scholarships and
special consideration in victoria australia the eguide contains course listings and selection criteria for over 1 700 courses at
62 institutions including universities tafe institutes and independent tertiary colleges

the world is entering a new technological age in which great changes are expected in all areas of human interest life and
activity these changes have been brought on by past and present man made events which have had both positive and
negative consequences learn how ai service robots and voice control will affect tourism

wildlife tourism is a growing multimillion dollar industry within the hospitality and tourism industry wildlife tourism in its
simplest sense is the creation of tour packages for watching wild animals in their natural habitats and is particularly
important in african and south american countries australia india canada indonesia bangladesh malaysia sri lanka and
maldives among others this new book brings together the best voices in the field of wildlife tourism and provides a key
understanding of wildlife tourism it explores many important aspects of wildlife to date with related implications for
various sectors such as technology education corporations and policymaking
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this book explores how children living in tourism destinations are particularly susceptible to the impacts of tourism and
how they can be included in public policies programmes and decision making focusing particularly on case studies in
europe  children  in  tourism  communities  argues  that  for  tourism  to  exercise  its  regenerative  role  and  encourage
sustainable development it must be inclusive of all voices especially children who represent the future generation and will
soon become adults with the rights and responsibilities for engaging in and delivering tourism activities the book is based
on  original  ground  breaking  research  assessing  the  views  of  children  regarding  tourism  with  a  specific  focus  on
sustainable tourism and development it includes discussion on key case study locations including croatia india ireland
malta serbia and slovenia although the themes issues and practices have relevance in all tourism destinations worldwide
through child centred research the book evaluates the differences between those living in mass tourism destinations and
smaller scale micro tourism areas it encourages a rethinking of sustainability as a concept and demonstrates how tourism
can be utilised as a tool for achieving the sustainable development goals this will be an important discussion text for
students  academics  and  instructors  in  sustainable  tourism  and  development  destination  management  culture  and
heritage as well as practitioners engaged in continuing professional development in these areas

containing original and previously unpublished theoretical and empirical studies consumer behavior in travel and tourism
will give professionals professors and researchers in the field up to date insight and information on trends happenings and
findings in the international hospitality business arena a great resource for educators this book is complete with learning
objectives  concept  definitions  and even review questions  at  the  end of  each chapter  from this  book readers  will
understand and learn the needs and preferences of tourists and how to investigate the process of destination and product
selection to  help  provide customers  with  products  and services  that  will  best  meet  their  needs in  today s  highly
competitive business environment understanding travel behavior is imperative to success consumer behavior in travel and
tourism brings together several  studies in one volume representing the first  attempt to explore define analyze and
evaluate the consumption of tourist and travel products this guide offers essential research strategies and methods that
enables readers to determine the wants and needs of tourists including discussing and evaluating the main factors that
affect consumer behavior in travel and tourism such as travel motivation destination choice and the consequent travel
behavior exploring the various decision making processes of consumers that leads to consequent destination choices
through case study analysis and marketing suggestions determining customer expectations of products through a variety
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of research techniques in order to find ways of improving satisfaction examining selected research tools such as product
positioning and repositioning and using perceptual maps to evaluate the market implications of using qualitative and or
quantitative research techniques detecting and analyzing the relative roles individual environmental socioeconomic and
demographic factors play in choosing travel destinations full of detailed charts and graphs consumer behavior in travel
and tourism illustrates key points to give you a better understanding of important facts and findings in the field

the aim of this book is to show how wine tourism can be used as a model for sustainable economic development driving
economic growth and social development in some locations it will explore the interaction between tourism and viticulture
in wine tourism destinations while also explaining some of the repercussions of these activities this book covers various
topics  including  regional  development  environmental  management  sustainable  viticulture  quality  management  in
wineries and wine tourism routes among others wine tourism which combines two important yet distinct economic
activities i e tourism and viticulture has recently emerged as a new tourism product driven by tourists search for new
experiences and wineries need to diversify their businesses and seek new revenue streams to boost sales this new form
of  tourism which typically  takes place in  rural  areas and which combines wine production with  tourist  activities  is
becoming important for such regions by providing a complementary income source it provides a model for sustainable
economic development for these regions which for various reasons may otherwise struggle to develop featuring cases
and business implications from various locations this book provides an important source of knowledge both theoretical
and practical suitable to academics scholars researchers and practitioners in the tourism sector and the wine industry

this book provides a synthesis of current research and international best practice in the emerging field of creative tourism
including knowledge insights and reflections from both practitioners and researchers it covers types of creative tourist
trends designing and implementing creative tourism products  embedding activities  in  a  community  and place and
addressing sustainability challenges applying lessons learned from the creatour project and other initiatives the editors
present key information in an actionable manner best suited to people working on the ground a vital resource for tourism
agencies practitioners planners and policymakers interested in developing creative tourism programmes and activities this
book will also be of interest to cultural and creative tourism researchers students and teachers of tourism and culture
based development
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tourism and politics aims to disseminate ideas on the critical discourse of tourism and tourists as they relate to politics
through a series of case studies from around the world written by specialists with an emphasis on linking theory to
practice that tourism is a profoundly important economic sector for most countries and regions of the world is widely
accepted even if  some of  the  detail  remains  controversial  however  as  tourism matures  as  a  subject  the  theories
underpinning it necessarily need to be more sophisticated tourism cannot be simply read as a business proposition with a
series of impacts wider questions of politics power and identity need to be articulated investigated and answered while
the making and consuming of tourism takes place within complex political milieux with multiple stakeholders competing
for benefit the implications are not fully understood literature on tourism and politics is surprisingly limited this book will
make a substantial contribution to the theoretical framework of tourism

this book focuses on cultural tourism as it develops into the second decade of the new millennium it presents recent
hospitality and tourism research findings from various sources including academic researchers and scholars industry
professionals government and quasi government officials and other key industry practitioners it  discusses the latest
tourism industry trends and identifies gaps in the research from a pragmatic and applied perspective it includes specific
chapters on innovation in tourism the virtual visitor cross cultural visions of digital collections heritage and museum
management in the digital  era cultural and digital  tourism policy marketing and governance social media emerging
technologies and e tourism and many other topics of contemporary significance in global hospitality and tourism the book
is  edited in  collaboration  with  the  international  association  of  cultural  and digital  tourism iacudit  and includes  the
proceedings of the second international conference on cultural and digital tourism

business travel and tourism provides a comprehensive international overview of business tourism from both a theoretical
and practical perspective with the use of case studies from around the world business travel and tourism explores a broad
range of issues including the global business tourism market the design of business tourism facilities the role of the
destination in business travel and tourism the social economic and environmental impacts of business tourism the ethical
dimension of  business tourism the marketing of  business tourism products the impact of  new technologies on the
business tourism market how to organise successful conferences exhibitions and incentive travel packages case studies
include disneyland paris hong kong amsterdam rai international exhibition and congress centre hilton page and moy
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marketing lufthansa air france and legoland uk business travel and tourism is the first text to offer a comprehensive
overview of the growing but neglected area of business tourism with the use of a wide range of up to date case studies
and major practical exercises to help students to broaden and deepen their understanding of this area of tourism it is an
invaluable text for all students on travel and tourism courses at degree and btec hnd level or those taking tourism options
in leisure business studies hospitality management or geography
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