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debuting it its first edition this unique casebook contains dozens of brief engaging
case studies for public administrators in public and nonprofit institutions inspired
by real life stories these short cases cover a wide range of topics from affirmative
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action to human resources to sports  management managing the public  sector
illustrates theoretical concepts while encouraging active reader participation and
critical thinking

this book is an excellent practical compendium of knowledge in the field of hiv and
tb drug resistance that will  be of immense use to clinicians nurses and other
caregivers  it  provides  expert  guidance  as  to  what  to  do  in  difficult  clinical
situations  and  what  steps  should  be  taken  to  prevent  the  emergence  and
transmission of drug resistance

with this  publication wipo and the author aim at  making available for judges
lawyers  and  law  enforcement  officials  a  valuable  tool  for  the  handling  of
intellectual property cases to that effect the case book uses carefully selected
court decisions drawn from various countries with either civil  or common law
traditions the extracts from the decisions and accompanying comments illustrate
the different areas of intellectual property law with an emphasis on matters that
typically arise in connection with the enforcement of intellectual property rights in
civil as well as criminal proceedings

this collection contains 19 case studies of european union level business alliances
they provide a wealth of comprehensive up to date material and challenge some of
the  recent  orthodoxies  about  effective  forms of  eu  collective  action  involving
business interests cases focus on business alliances for the purpose of achieving
corporate political ends such as interest representation and lobbying influencing
and collecting  information  on  european public  affairs  and  the  regulation  and
promotion of industrial policy the case studies are drawn from manufacturing high
technology  utilities  and  service  business  domains  and  from different  national
cultures including the usa and japan territories sizes and organizational levels in
addition to managers this book will be invaluable to students of european public
policy european business and european studies

this case book provides examples of multi stakeholder partnerships that aim to
create sustainable enterprises for both the for profit sectors and for individuals
who live in conditions of poverty ideal for teaching after a brief introduction to the
case  method  the  cases  are  presented  as  descriptions  with  no  comments  or
criticisms the cases are arranged thematically and cover a broad array of solutions
in diverse countries including india bangladesh vietnam tanzania the united states
south  africa  mozambique  peru  ghana  haiti  and  mexico  specific  programs  for
alleviating or even eradicating poverty through profitable partnerships come from
myriad  sectors  such  as  banking  health  education  infrastructure  development
environment and technology the cases highlight solutions that focus on bringing
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about substantive shifts in the conditions of life for those living in poverty

this  casebook brings together cases in european trade policy industrial  policy
deregulation competition policy and social policy they provide an opportunity to
take an integrated approach to these aspects of economic policy making and how
they relate to each other the cases featured are among insead s most successful
and all have been thoroughly class tested

cases om bl a polo mints virgin atlantic airways nivea sun marks spencer ikea og
carlsberg ice beer

this  book  provides  a  perspective  on  knowledge  management  at  siemens  an
internationally recognised benchmark by presenting the reader with the best of
the corporation s practical applications and experiences tom davenport and gilbert
probst bring together instructive case studies from different areas that reflect the
rich insights gained from years of experience in practising knowledge management
most of the cases have been updated for the second edition new cases have been
added the knowledge management case book provides a comprehensive account of
how organisational knowledge assets can be managed effectively specific emphasis
is given to the development of generic lessons that can be learned from siemens
experience  the  book  also  offers  a  roadmap  to  building  a  mature  knowledge
enterprise thereby enhancing our understanding of the steps that need to be taken
in order to sustain competitive dominance in the knowledge economy presenting
applications  from very  different  areas  this  practice  orientated  book  is  really
outstanding in the broad field of km literature perhaps the most revealing and
interesting  part  of  the  cases  in  this  book  is  not  the  analysis  of  the  various
knowledge  management  tools  and  processes  but  the  description  of  their
development of how they come about of how commitment was gained of how
implementation was led yves doz the timken chaired professor of global technology
and innovation at insead fontainebleau this case book brings insights how our most
valuable resource makes those tools happen i found this book exciting reading
because it is to my knowledge the only book where a single company with a wide
variety of knowledge management approaches accumulates years of experiences
and lessons learned edited by two of the leading thinkers in the field of knowledge
management this book will show the way you practise knowledge management in
your company heinz fischer global head of hr deutsche bank ag this book is a rare
and valuable description of a single company s knowledge management journey
siemens has made impressive advances in becoming a knowledge driven firm and
this  volume  details  many  of  its  directions  and  waystations  laurence  prusak
executive director ibm institute for knowledge management though there are many
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books on knowledge management this is a unique one on a sense that it provides
practical application of km rather than the jargon sushil modi foundation chair
professor and group chair department of management studies indian institute of
technology new delhi
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