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this book contains the proceedings of the ninth international network conference inc2012 which was held in port
elizabeth south africa in july 2012 a total of 20 papers were accepted for inclusion in the conference and they are
presented here in four themed chapters the main topics of the book include network technologies mobile and
wireless networking security and privacy applications and impacts the papers address state of the art research and
applications of network technology arising from both the academic and industrial domains these proceedings should
consequently be of interest to network practitioners researchers academics and technical managers involved in the

design development and use of network systems

how can adults in early years settings and primary schools fully embrace the diverse nature of family life of the
children they are working with this essential text will help students and those already working with children to
understand both theoretically and practically what may constitute a family it explores how to build relationships with

a child s family to ensure early years settings and schools are working in partnership with children s home
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environments thereby supporting the best possible learning outcomes for children it will help the reader to develop
their skills knowledge and understanding of their professional practice in education and chapter by chapter explores
the challenges that may be experienced in working with the diverse nature of family life in the uk including mixed
race families immigrant refugee and asylum seeker families step families and step parenting gay and lesbian families
families and adoption fostering and children in care families living in poverty families and bereavement families and
disability including mental health understanding family diversity and home school relations is engagingly practical
using case study examples throughout and providing reflective activities to help the reader consider how to develop
their practice in relation to the insights this book provides it is a unique road map to understanding pupils
backgrounds attitudes and culture and will be essential reading for any student undertaking relevant foundation and
ba degrees including those in initial teacher training taking post graduate qualifications or as part of a practitioner s

professional development

over the past two decades the democratic republic of congo has been at the centre of the deadliest series of
conflicts since the second world war and now hosts the largest united nations peacekeeping mission in the world in
this compelling book acclaimed journalist michael deibert paints a picture of a nation in flux inching towards peace
but at the same time solidifying into another era of authoritarian rule under its enigmatic president joseph kabila
featuring a wealth of first hand interviews and secondary sources the narrative travels from war torn villages in the
country s east to the chaotic pulsing capital of kinshasa in order to bring us the voices of the congolese from
impoverished gold prospectors and market women to government officials as it explores the complicated political
ethnic and economic geography of this tattered land a must read for anyone interested in contemporary africa the

democratic republic of congo between hope and despair sheds new light on this sprawling and often misunderstood
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country that has become iconic both for its great potential and dashed hopes

us foreign policy making from the end of the cold war to after 2001 is crucial to understanding the years of strong
us engagement with pakistan that would follow 9 11 this book explains pakistan s strategic choices in the 1990s by
examining the role of the united states in the shaping of islamabad s security goals drawing upon a diverse range of
oral history interviews as well as available written sources the book explains the american contribution to pakistani
security objectives during the presidency of bill clinton 1993 2001 the author investigates and explains the dynamics
which drove islamabad s pursuit of nuclear weapons its support for the taliban and its approach towards the
indigenous uprising in indian kashmir she argues that clinton s foreign policy contributed to the hardening of
islamabad s security perspectives creating space for the pakistani military establishment to pursue its regional
security goals the book also discusses the argument that us pakistan relations during this period were driven by a
cold war mindset causing a fissure between us global and pakistan s regional security goals the pakistani military
and civilian leadership utilized these divergent and convergent trends to protect islamabad s india centric strategic
interests the book addresses a gap in the relevant literature and moves beyond the available mono causal
explanations often distorted by a mixture of intellectual obfuscation and political rhetoric it adds a pakistani

perspective and is a valuable contribution to the study of us pakistan relations

historicising heritage and emotions examines how heritage is connected to and between people and places through
emotion both in the past and today discussion is focused on the overlapping categories of blood families and
bloodlines stone monuments and memorials and land landscape and places imbued with memories with the

contributing authors exploring the ways in which emotions invest heritage with affective power and the
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transformative effects of this power in individual community and cultural contexts the 13 chapters that make up the
volume take examples from the premodern and modern eras and from two connected geographical regions the
united kingdom and australia and the pacific each chapter seeks to identify historicise and contextualise the
processes of heritage and the emotional regimes at play locating the processes within longer historical and
transnational genealogies and critically appraising them as part of broader cultural currents theoretically grounded in
new approaches to the history of emotions and critical heritage studies the analysis challenges the traditional
scholarly focus on heritage in its modern forms offering multifaceted premodern and modern case studies that
demonstrate heritage and emotion to have complex and vibrant histories offering transhistorical and multidisciplinary
discussion around the ways in which we can talk about discuss categorise and theorise heritage and emotion in
different historical contexts historicising heritage and emotions is a valuable resource for students and scholars

interested in heritage emotions and history

the oecd nuclear energy agency nea first published in 2000 nuclear education and training cause for concern which
highlighted significant issues in the availability of human resources for the nuclear industry ten years on nuclear
education and training from concern to capability considers what has changed in that time and finds that while
some countries have taken positive actions in a number of others human resources could soon be facing serious
challenges in coping with existing and potential new nuclear facilities this is exacerbated by the increasing rate of
retirement as the workforce ages this report provides a qualitative characterisation of human resource needs and
appraises instruments and programmes in nuclear education and training initiated by various stakeholders in different
countries in this context it also examines the current and future uses of nuclear research facilities for education and

training purposes regarding the nuclear training component of workforce competence it outlines a job taxonomy
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which could be a basis for addressing the needs of workers across this sector it presents the taxonomy as a way of
enhancing mutual recognition and increasing consistency of education and training for both developed and

developing countries

a must read for every pharmacy student market pharmacy students 35 000 experts in the field discuss residency
fellowships and additional degrees related mcgraw hill title freeman the ultimate guide to choosing a medical

specialty 978 0 07 145713 2 0 07 145713 5 paperback 35 00md

contains the proceedings of the 1st institute for annual review of united nations affairs new york university 1949

selected peer reviewed papers from the 2013 2nd international conference on information technology and

management innovation icitmi 2013 july 23 24 2013 zhuhai china

the proven model for driving positive organizational change cleveland clinic has long been recognized for driving
some of the best clinical outcomes in the nation but it was not always a leader in patient experience there was
atime when this revered organization ranked among the lowest in the country in this area within ten years however
it had climbed to among the highest and has emerged as the thought leader in the space how did cleveland clinic
turn itself around so effectively and so quickly more important how can you do the same with your organization in
gripping visceral on the ground fashion service fanatics reveals the strategies and tactics the clinic applied to
become one of today s leading patient experience healthcare organizations methods that seamlessly translate to any
business seeking to improveits customer experience this strategic guide covers how the clinic s leaders redefined

the concept of patient experience and developed a strategy to improve it critical lessons learned regarding
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organization recruitment training and measuring service excellence ways in which the clinic aligned its entire
workforce around its patients first strategy how leaders improved the critical element of physician communication
rather than view patients simply as sick people who need treatment cleveland clinic sees them also as important
stakeholders in the organization s success patients are customers who desire pay for and deserve the best possible
care and experience during what is often a challenging time in their lives featuring customer service case studies as
well as invaluable insight from c level executives at top corporations in various industries service fanatics provides
actionable lessons for any manager and business leader beyond healthcare whether you run a healthcare institution
nonprofit or for profit business service fanatics will help you create the kind of customer experience that promises to

transform your organization into an industry powerhouse
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