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this fifth edition of a text for students in the helping professions increases emphasis on accountability and multicultural understanding and adds
new exercises and case studies new boxes on research relevant to interviewing and enhanced material on community and family genograms allen
ivey is professor emeritus at the university of massachusetts amherst and president of an educational publishing firm mary ivey is vice president of
an educational publishing firm annotation c book news inc portland or booknews com

this is the only comprehensive text to focus on the development of practical interviewing and counseling skills for masterís level mental health
counseling students it is structured around the goals established by the cacrepís 2009 document on standards for mhc programs and uniquely
encompasses both theory and practice from the perspectives of a diverse array of theoretical schools and practice strategies the benefits of integrating
complementary therapy approaches according to the needs of the client and the importance of multicultural considerations in interviewing and
counseling are consistent themes throughout the bookís hands on guidance regarding interviewing and counseling skills along with its embrace of
different therapeutic modalities will enable students to learn how to provide care to clients that is tailored to their specific needs each chapter
includes a highlighted section that draws studentsí attention to topics related to diversity and strategies for working with clients from a variety of
populations issues related to race ethnicity immigration and country of origin are highlighted along with age gender sexual orientation religion
language and physical and cognitive abilities the use of case examples from multiple theoretical orientations offers a realistic view of what actually
occurs in a consulting room the book also addresses working with clients who have serious emotional or psychological difficulties and covers
evidenced based practice assessment and diagnosis and when and how to terminate treatment an instructorís guide and powerpoint slides are also
included key features provides a balanced integrated theoretical and practical approach to interviewing and counseling with a focus on skills
development teaches the fundamental skills of empathy active listening treatment planning and developing a strong therapeutic alliance includes
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spotlight on culture sections with case studies to emphasize how diversity informs sensitive and effective psychotherapy provides exercises to help
students discover their own blind spots in regard to diversity offers a realistic window into the profession through numerous case examples

this successful book continues to offer readers a practical introduction to human relations counseling the text reflects recent changes in managed
health care okun s blend of hands on exercises examples and just the right amount of theory readers will learn to master the practical skills of
interviewing and relationship building to help them become compassionate helpers

the only comprehensive interviewing and counseling text grounded in a strong multi theoretical foundation structured around cacrep standards
essential interviewing and counseling skills second edition uniquely encompasses both theory and practice from the perspectives of a diverse array of
theoretical schools and practice strategies while continuing to disseminate counseling fundamentals the second edition focuses extensively on the
acquisition of robust interviewing and counseling skills including special preparation for the initial assessment and counseling session it is also
distinguished by its integration of cognitive behavioral and psychodynamic therapy approaches throughout the text emphasizes the importance of
multicultural humility and a multicultural orientation to counseling including challenging students to examine their own backgrounds and biases
this latest edition also addresses key aspects of telehealth that have come to the fore during the covid pandemic the use of case examples throughout
highlights multiple theoretical approaches and illustrates how to integrate a wide range of perspectives with an emphasis on counseling clients from
diverse cultural backgrounds each chapter focuses on strategies for working with varied populations with an emphasis on intersectionality the
authors consider many forms of diversity including race ethnicity immigration and country of origin along with age gender sexual orientation
religion language and physical and cognitive abilities purchase includes digital access for use on most mobile devices or computers updates to the
instructor s resources include an instructor s manual power points and a new test bank new to the second edition includes a new chapter on
theoretical integration of approaches in counseling new discussions on how to successfully use telehealth for interviewing and counseling includes
hot off the press boxes highlighting cutting edge research to inform strategies for counseling and professional development the entire text has been
updated with the latest research and clinical references key features includes an emphasis on multicultural competence and humility throughout the
text and features a spotlight on culture focusing on specific cultural considerations in each chapter provides a balanced integrated theoretical and
practical approach to interviewing and counseling with a focus on skills development discusses evidence based practice assessment diagnosis and
when how to end treatment teaches the fundamental skills of empathy active listening treatment planning and developing a strong therapeutic
alliance with the client

master interviewing skills with intentional interviewing and counseling facilitating client development in a multicultural society 8th edition this
book gives you the tools to adapt your skills to address both individual and multicultural uniqueness conduct interviews using five different
theoretical approaches and begin developing a personalized style and theory of interviewing and counseling that matches your own aptitudes and
affinities case studies sample interviews and a portfolio of competencies are just a few of the many tools that will help you master the material and
become a better listener

principles and procedures this time tested book describes the fundamentals of effective interviewing and counseling in speech language pathology
and audiology the basic principles and procedures of interviewing and counseling and the specific techniques and suggestions in this book are
applicable to children and adults to clients and caregivers and to all settings in which clinicians provide service this third edition has added more
than 100 new references 90 of which were published between 2003 and 2004 practical case studies were also added along with examples to help
readers with clinical application of the information professionals addressing communicative disorders have long recognized the significance of
effective interviewing and counseling in clinical situations yet as many clinicians have lamented for years interviewing and counseling are
neglected areas within most educational programs graduates go into workplaces with neither coursework nor effective practicum experiences in
interviewing and counseling too often clinicians must learn to interview and counsel on their own on the fly while on the job this is a disservice
to clients and is hard on the clinician also such a method of learning does not necessarily mean that the most effective methods of interviewing and
counseling are discovered along the way this book addresses those concerns by providing a comprehensive source for effective counseling and
interviewing techniques anyone who works with persons with communicative disorders will benefit from this thorough book professionals and
students alike will find this resource full of practical pertinent topics it treats a variety of situations clinicians face and describes methods and
techniques applicable to students as well as professionals
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essentials of intentional interviewing 3rd edition delivers a more concise and reader friendly version of the iveys bestselling intentional
interviewing and counseling one in which every sentence and concept has been reviewed to ensure both relevance and clarity for beginning helpers
the book s multicultural focus reflects the diverse nature of today s classroom and society the third edition retains the authors renowned microskills
model which revolutionized modern understanding of the counseling and therapy process by teaching students vital interviewing skills step by step
this demystifying process breaks down counseling into manageable micro units and builds a bridge between theoretical understanding mastery of
the skills and the practice of counseling new to this edition are a chapter on crisis counseling basic information on neuroscience as it relates to
interviewing brief summaries of key theories of helping and revised practice exercises important notice media content referenced within the product
description or the product text may not be available in the ebook version

this book specifically designed to meet the needs of those teaching and learning interviewing and diagnostic skills in clinical counseling and school
psychology counselor education and other programs preparing mental health professionals offers a rich array of practical hands on class and
workshop tested role playing and didactic exercises the authors who bring to their task a combined 31 years of practice and 24 years of teaching
these skills present 20 complex profiles of a broad range of clients adults teens and children differing in ethnicity gender religion socioeconomic
status presenting problems and problem severity the profiles provide students trainees with a wealth of information about each client s feelings
thoughts actions and relationship patterns on which to draw as they proceed through the different phases of the intake initial interview one playing
the client and one the interviewer each client profile is followed by exercises which can also be assigned to students not participating in role playing
who have simply read the profile the profiles are detailed enough to support a focus on whatever interviewing skills an instructor particularly
values however the exercises highlight attending asking open and closed questions engaging in reflective listening responding to nonverbal behavior
making empathetic comments summarizing redirecting supportively confronting and commenting on process the authors approach to dsm iv
diagnoses encourages students to develop their diagnostic choices from axis i to axis v and then thoughtfully review them in reverse order from axis
v to axis i to ensure that the impacts of individual situational and biological factors are all accurately reflected in the final diagnoses throughout
the authors emphasize the importance of understanding diversity and respecting the client s perceptions and of reflecting on the ways in which the
interviewer s own identity influences both the process of interviewing and that of diagnosis interviewing and diagnostic exercises for clinical and
counseling skills building will be welcomed as a invaluable new resource by instructors students and trainees alike

this is the only comprehensive text to focus on the development of practical interviewing and counseling skills for master s level mental health
counseling students it is structured around the goals established by the cacrep s 2009 document on standards for mhc programs and uniquely
encompasses both theory and practice from the perspectives of a diverse array of theoretical schools and practice strategies the text emphasizes the
importance of multicultural facets of interviewing and counseling throughout challenging students to examine their own backgrounds and biases as
they develop profe

this text is designed to be accessible to every student of the helping professions with an active voice a modular style that allows more flexibility and
a multicultural focus that reflects the diverse nature not only of your classroom but of society today

this book offers clear and direct answers to the questions most frequently asked by students and trainees learning how to talk to clients and extract
critical data from them its development reflects the old adage that necessity is the mother of invention for many years the editors taught beginning
level mental health clinicians they found however no text to be satisfactory including a number that they themselves were involved in producing
some were too difficult some were too simplistic some were too doctrinaire still others had missing elements written in a reader friendly how to
style the chapters in basic interviewing are not weighed down by references rather each contributor suggests readings for students and instructors
who wish to pursue questions further after the initial overview chapter there are 12 chapters addressing the nuts and bolts concerns of all clinicians
that can be particularly vexing for neophytes they cover a variety of issues from the most specific like how to begin and end interviews to the more
general like how to build rapport and identify targets for treatment throughout rich clinical illustrations facilitate the pragmatic application of
fundamental principles beginning graduate students in counseling and clinical psychology social work and other allied mental health fields as well
as psychiatric trainees will find this text to be an indispensable companion

this textbook for the law student discusses the essential skills of interviewing and counselling clients
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this practical guide for developing and using culture centered counseling and interviewing skills is appropriate for students teachers and
professionals in schools colleges and clinics
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