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using examples from his work with disney and as a senior level hospital executive author fred lee challenges the
assumptions that have defined customer service in healthcare in this unique book he focuses on the similarities
between disney and hospitals both provide an experience not just a service it shows how hospitals can emulate the
strategies that earn disney the trust and loyalty of their guests and employees the book explains why standard
service excellence initiatives in healthcare have not led to high patient satisfaction and loyalty and it provides 9 1 2
principles that will help hospitals gain the competitive advantage that comes from being seen as the best by their

own employees consumers and community

medical tourism and wellness hospitality bridging healthcare h2h takes a systems approach to examining the growing
field of medical tourism one of the field s hottest niches with billions of dollars spent each year this important book
fills the need for a modern management book that looks at medical tourism in depth from a medical and hospitality
operational management perspective growing numbers of people are going abroad to find affordable quality medical
care for both necessary and cosmetic medical services when they require surgery or dental work they combine it
with a trip to the taj mahal a photo safari on the african veldt or a stay at a luxury hotel or at a hospital that feels
like one all at bargain basement prices the book takes a comprehensive look at medical tourism covering such topics
as the history of medical tourism why patients tourists decide to travel for medical care the role of professional

facilitators of medical tourism key countries and medical disciplines in medical tourism transportation food
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entertainment and hotel hospitality services hotel and spa designs for medical tourism best practices in medical
tourism patient follow up after medical discharge future trends in medical tourism careers in medical tourism with the
inclusion of case studies the book provides a comprehensive look into this growing trend and will be valuable to
upper level undergraduate and graduate students in health care administration and those pursing mbas in healthcare
medical students pursuing a management focus and students in hospitality management it will also be a must have

resource for professionals working in hotels and in health care

professional skills for the pharmacy technician addresses skills that facilitate interprofessional interactions in the
workplace and increase safety in pharmacies by improving communication this resource discusses topics dealing with
interpersonal relationships conflicts training of new employees management and supervision within the technician
ranks and the importance of the technician role within the healthcare system additional topics include patient safety
professionalism organizational culture ethics human resources labor relations cultural competence negotiation and
emotional intelligence customer service substance abuse security risk management career management inventory
management and technology this accessible text will help students understand the background and history behind
policies and workplace decisions the real life case studies and discussion questions promote a review of the
reasoning behind good and bad decisions to enable healthcare workers to make more educated decisions this
valuable resource will help pharmacy technicians to be a key contributor in creating a quality work environment the
new pharmacy technician accreditation commission ptac collaboration between ashp and the accreditation council for
pharmacy education acpe is working towards assuring and advancing the quality of pharmacy technician education
and training programs to new standards by 2020 this text is an excellent resource for ptac accredited pharmacy

technician education programs preparing curricula to meet the new 2020 pharmacy technician certification board ptcb
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standards for certification and recertification features boxed articles case studies assignments questions for discussion

instructor resources test bank instructor s manual slides in powerpoint format

takes you step by step through the who why and how of the accreditation process this title includes the most
accurate information about unannounced surveys it features a handy compliance checklist for all standards national

patient safety goals and elements of performance

provides a quick veterinary reference to all things practice management related with fast access to pertinent details
on human resources financial management communications facilities and more blackwell s five minute veterinary
practice management consult third edition provides quick access to practical information for managing a veterinary
practice it offers 320 easily referenced topics that present essential details for all things practice management from
managing clients and finances to information technology legal issues and planning this fully updated third edition adds
26 new topics with a further 78 topics significantly updated or expanded it gives readers a look at the current state
of the veterinary field and teaches how to work in teams communicate with staff and clients manage money market
a practice and more it also provides professional insight into handling human resources in a veterinary practice
conducting staff performance evaluations facility design and construction and managing debt among other topics key
features presents essential information on veterinary practice management in an easy to use format offers a practical
support tool for the business aspects of veterinary medicine includes 26 brand new topics and 78 significantly
updated topics provides models of veterinary practice challenges to the profession trends in companion practices and
more features contributions from experts in veterinary practice human resources law marketing and more supplies
sample forms and other resources digitally on a companion website blackwell s five minute veterinary practice

management consult offers a trusted user friendly resource for all aspects of business management carefully tailored
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for the veterinary practice it is a vital resource for any veterinarian or staff member involved in practice management

includes hospital calendar a list of scheduled medical meetings

includes hospital news of the month
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