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this book constitutes the refereed proceedings of the 11th international conference on software
business icsob 2020 which was held during november 16 18 2020 the conference was originally
planned to take place in karlskrona sweden but changed to an online format due to the covid 19
pandemic the 13 full papers and 5 short papers presented were carefully reviewed and selected from
39 submissions they deal with a range of topics including practices for engineering and marketing
software intensive products extracting business value from machine learning based software
components ethical considerations of the software business software ecosystems and pedagogy of
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teaching entrepreneurship and software business

9 steps to building a saas product app money notez 2 notes that make sense id 002 cost free date
release january 11 2021 topics 9 steps to create a saas product this booklet will show you the steps
to building a saas product and you ll increase your chances of developing a product that meets a real
market need and stays on budget software as a service saas software as a service saas also known
as cloud based software is now mainstream from massive corporations to tiny mom and pop shops
cloud based software is the default deployment method in 2020 for nearly every type of business
technology in the world what is saas software as a service also known as saas is a cloud based
service where instead of downloading software from your desktop pc or business network to run and
update you instead access an application via an internet browser the software application could be
anything from office software to unified communications among a wide range of other business apps
that are available

unlock the true potential of chatgpt with over 10 000 carefully curated prompts this comprehensive
guide is designed to supercharge your productivity spark creativity and even help you navigate
personal relationships whether you re an entrepreneur content creator or just someone looking to
optimize their time this book is your go to resource for making chatgpt work smarter for you inside
you ll discover prompts that help with boosting productivity by streamlining tasks and workflows
generating fresh ideas for content creation marketing and more building stronger personal
connections through enhanced communication prompts with clear instructions and actionable
prompts this book will help you harness ai for everyday success say goodbye to writer s block
inefficiency and stress chatgpt prompts for productivity is here to make your life easier

unleash the full potential of microsoft excel s latest version and elevate your data driven prowess
with this comprehensive resource key features create robust and automated dashboards in excel for
m365 apply data visualization principles and employ dynamic charts and tables to create constantly
updated and informative dashboards for your organization uncover the best practices for effective
dashboard creation purchase of the print or kindle book includes a free pdf ebook book
descriptionm365 excel is a modern excel version that is constantly updated with features that make
creating and automating analyses reports and dashboards very easy compared with older excel
versions this book will help you leverage its full capabilities beginning with a quick overview of what
dashboards are and how they are different from other types of reports then you ll familiarize yourself
with the different standard dashboards currently available and what they are meant to accomplish for
organizations as you progress you ll get to grips with the use of new powerful tools such as power
query and dynamic array formulae in the automation of analysis gaining insights into the right
approach to take in building effective dashboards you ll equip yourself with not only all the essential
formulae charts and non chart visuals but also learn how to set up your dashboard perfectly along
the way you ll build a couple of awesome dashboards from scratch to utilize your newfound
knowledge by the end of this book you will be able to carry out an impressive and robust level of
analysis on business data that may come from multiple sources or files using better processes
formulae and best practices in m365 to create insightful dashboards faster what you will learn
understand the importance of dashboards in today s business analytics environment delve into the
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various essential formulae in excel utilize power query to shape and transform data to extract
insights easily explore the power of the new dynamic array functions in m365 employ pivottable and
power pivot to automate your dashboards master the setup and optimization of your dashboard
canvas discover best practices for visualization charts and effective dashboard creation consolidate
your knowledge through a hands on concluding project who this book is for this book is for microsoft
excel users especially those tasked with creating dynamic reports and dashboards that require data
and help support to decision makers within an organization with visually engaging and actionable
insights financial analysts data analysts business analysts and bi professionals will also greatly
benefit from this book some familiarity with the microsoft excel interface is a prerequisite

research strategize market and continuously measure the effectiveness of apis to meet your saas
business goals with this practical handbook key featurestransform your apis into revenue generating
entities by turning them into productsmeet your business needs by improving the way you research
strategize market and measure resultscreate and implement a variety of metrics to promote
growthbook description apis are crucial in the modern market as they allow faster innovation but
have you ever considered your apis as products for revenue generation api analytics for product
managers takes you through the benefits of efficient researching strategizing marketing and
continuously measuring the effectiveness of your apis to help grow both b2b and b2c saas
companies once you ve been introduced to the concept of an api as a product this fast paced guide
will show you how to establish metrics for activation retention engagement and usage of your api
products as well as metrics to measure the reach and effectiveness of documentation an often
overlooked aspect of development of course it s not all about the product as any good product
manager knows you need to understand your customers needs expectations and satisfaction too
once you ve gathered your data you ll need to be able to derive actionable insights from it this is
where the book covers the advanced concepts of leading and lagging metrics removing bias from the
metric setting process and bringing metrics together to establish long and short term goals by the
end of this book you ll be perfectly placed to apply product management methodologies to the
building and scaling of revenue generating apis what you will learnbuild a long term strategy for an
apiexplore the concepts of the api life cycle and api maturityunderstand apis from a product
management perspectivecreate support models for your apis that scale with the productapply user
research principles to apisexplore the metrics of activation retention engagement and churncluster
metrics together to provide contextexamine the consequences of gameable and vanity metricswho
this book is for if you re a product manager engineer or product executive charged with making the
most of apis for your saas business then this book is for you basic knowledge of how apis work and
what they do is essential before you get started with this book since the book covers the analytical
side of measuring their performance to help your business grow

it is almost impossible to conceive of the concept and practical application of supply chain
management scm without linking it to the enabling power of today s information technologies
building upon the foundations of the first edition introduction to supply chain management
technologies second edition details the software toolsets and suites

this book contains 14 carefully reviewed and selected papers from the 4th workshop on global
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sourcing held in zermatt switzerland march 22 25 2010 they have been gleaned from a vast
empirical base brought together by leading researchers of outsourcing and off shoring this volume is
intended for use by students academics and practitioners interested in the outsourcing and off
shoring of information technology and business processes it offers a review of the key topics in
outsourcing and off shoring populated with practical frameworks that serve as a tool kit to students
and managers the sourcing models available to client firms are discussed in great depth vendor
capabilities as well as client capabilities are studied and links are offered to the various sourcing
models issues pertaining to knowledge and expertise are also discussed last but not least the book
examines current and future trends in outsourcing and off shoring paying particular attention to the
role that cios will play in shaping their sourcing strategies

are you tired of the traditional 9 to 5 grind are you looking for ways to achieve financial freedom and
create a sustainable income stream from the comfort of your own home look no further how to make
money online make up to 5000 a month is your comprehensive guide to unlocking the secrets of
online income generation in this book you will learn 100 proven and practical ways to make passive
income online whether you re a digital nomad a stay at home parent or simply seeking financial
independence this book provides you with the tools and strategies to succeed in the digital era inside
these pages you ll discover a wealth of opportunities to tap into the vast potential of the online world
from affiliate marketing and e commerce to content creation and investment strategies each method
is explained in detail empowering you to choose the ones that align with your skills passions and
goals with step by step instructions and real life examples jason hughes guides you through the
process of getting started finding your niche building your online presence and monetizing your
expertise you ll learn how to leverage the power of social media optimize your website for maximum
impact and implement effective marketing strategies to reach your target audience but this book is
more than just a compilation of money making ideas it s a roadmap to financial freedom and success
along the way your name shares invaluable insights on mindset goal setting and overcoming
challenges you ll discover how to shift your perspective embrace opportunities and develop a growth
oriented mindset that will propel you toward your online income goals whether you dream of
traveling the world while working remotely having more time for yourself and your loved ones or
achieving financial security are you ready to unleash your online income potential get your copy and
embark on the path to financial freedom today note this book does not guarantee specific income
results success in making money online depends on individual effort dedication and implementation
of the strategies presented

a must have recipe book for building software perhaps you can relate to this all too common
scenario you know all about your software product but could do with some help in understanding the
strategic side of things if so this book is the one stop resource you ll need in order to become a
successful software entrepreneur patterns expert allan kelly provides you with the step by step route
that needs to be followed in order to understand business strategy and operations each chapter starts
out with a solid introduction and theoretical overview which is then further illustrated with patterns
and case studies all aimed at helping you move into the management of software teaches you the
ropes of business strategy and operations for software places special emphasis on the patterns for
those who make software for sale addresses patterns philosophy patterns strategies business
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strategy patterns and software company lifecycle shares practical tools tips and examples of best
practices so you can see how each specific pattern fits in and needs to be implemented business
patterns for software development divulges strategies operations and structures for building
successful software

the complete guide to software as a service is truly everything you need to know about saas this is
the only book available today that covers the multiple facets of the saas model functional operational
technical security and financial starting with the definition and the origins of saas it gives a 360
degree view of the inner workings of a saas business this book is a must read for entrepreneurs who
are launching a saas company learn the six ways to fail your saas start up it will also guide any
software company who is transitioning from an on premise license model to saas learn what it and
business functions must evolve when moving from one business model to the next it also provides
useful information and insight to different functional managers within a saas company as well users
of saas software will become more knowledgeable clients of their saas providers after reading this
book learn how to read between the lines of your saas contract and focus on the clauses where you
have real negotiating power for anyone interested in learning more about this important shift in the
software industry this book fills a void that exists today in the world of saas

are you ready to turn your software idea into a thriving saas software as a service business how to
start an saas product business is your step by step guide to building launching and scaling a
successful saas company this comprehensive ebook covers everything from validating your product
idea and choosing the right business model to acquiring customers and ensuring long term growth
whether you re a first time entrepreneur or an experienced developer looking to transition into the
saas space this guide provides actionable insights proven strategies and real world examples to help
you navigate the competitive landscape inside you ll learn how to validate your saas product idea
before investing time and money the best pricing models and monetization strategies for success key
marketing tactics to attract and retain paying customers how to manage technical development hiring
and scaling your business common pitfalls and how to avoid them for long term growth with
practical advice and expert insights this book will empower you to build a saas business from the
ground up and turn your vision into a profitable reality start your saas journey today

this cost effective study bundle contains two books and bonus online content to use in preparation
for the cism exam take isaca s challenging certified information security manager exam with
confidence using this comprehensive self study package comprised of cism certified information
security manager all in one exam guide cism certified information security manager practice exams
and bonus digital content this bundle contains 100 coverage of every domain on the current exam
readers will get real world examples professional insights and concise explanations cism certified
information security manager bundle contains practice questions that match those on the live exam
in content style tone format and difficulty every domain on the test is covered including information
security governance information risk management security program development and management
and information security incident management this authoritative bundle serves both as a study tool
and a valuable on the job reference for security professionals readers will save 22 compared to
buying the two books separately online content includes 550 accurate practice exam questions and a
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quick review guide written by an it expert and experienced author

unlock the secrets to building a successful software as a service saas company with our
comprehensive guide this book is your ultimate resource for understanding launching and scaling
your saas business this book take you on a journey through the saas world starting with the
fundamentals of saas its architecture and pricing models but it go beyond theory and dive deep into
the practical aspects providing valuable insights into the world of most successful saas companies
what sets this book apart is its in depth examination of both successful and failed saas companies in
chapter 9 you ll gain invaluable knowledge from real world case studies learning from the triumphs
and pitfalls of industry giants and innovative startups these stories offer a unique perspective on the
strategies challenges and decisions that have shaped the saas landscape moreover this book goes
deep into the pricing models of some of the most successful saas companies dropbox shopify zoom
canva and many more including those discussed in chapter 4 microsoft amazon spotify google stripe
and many more understand how they have priced their products attracted customers and created
sustainable revenue streams with this book you will explore the foundations of saas from its origins
to its future trends gain insights into the architecture infrastructure and data security of successful
saas platforms discover how to conceptualize design develop and test your saas product master the
art of pricing with a comprehensive examination of various models learn the strategies both
successful and unsuccessful employed by prominent saas companies understand the critical factors
that can determine the success or failure of your saas venture whether you are an aspiring saas
entrepreneur a seasoned business professional or someone looking to expand their knowledge of
this dynamic industry this book is your roadmap to saas success start your life changing and
lucrative journey as we unravel the secrets behind building a prosperous saas business using real
world examples to guide your path to success

software as a service saas provides a subscription based alternative to buying software that has been
embraced by thousands of businesses across the world like every core business function marketing
also needs to embrace the saas way of doing things never has marketing found more relevance in
the full funnel of a customer s life cycle from acquisition to renewal and expansion than now the
saas model is a valuable handbook that guides the reader on how to effectively market a brand in a
saas world the reader will learn how marketing has adapted to the subscription oriented nature of the
saas world how the classic marketing framework of segmentation targeting and positioning followed
by the 4 ps is being transformed by data and the saas based martech stack how to map the customer
life cycle in saas and detail how marketing plays a role in driving the freemium model how self
service models drive enterprise momentum how marketing plays a role in enterprise trails and deal
acceleration how marketing helps the customer success world with effective onboarding driving
usage and renewing subscriptions

publisher s note products purchased from third party sellers are not guaranteed by the publisher for
quality authenticity or access to any online entitlements included with the product don t let the real
test be your first test take the current version of the challenging cism exam with complete confidence
using relevant practice questions contained in this effective self study guide each chapter of the book
contains a battery of questions that closely match those on the live test in content format tone and
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feel to reinforce salient points and facilitate retention in depth explanations are provided for both the
correct and incorrect answer choices written by an infosec expert and experienced author cism
certified information security manager practice exams thoroughly covers every subject on the exam
designed to help you pass the test with greater ease this book is also an ideal companion to the cism
certified information security manager all in one exam guide covers all four exam domains
information security governance information risk management information security program
development and management information security incident management online content includes
test engine that provides a full length practice exam and customized quizzes by chapter or exam
domain

don t let the real test be your first test comptia a certification practice exams second edition exams
220 801 220 802 is filled with more than 1000 realistic practice questions to prepare you for these
challenging exams to help you understand the material in depth explanations of both the correct and
incorrect answers are included for every question this practical guide covers all official objectives for
exams 220 801 and 220 802 and is the perfect companion to comptia a certification study guide
eighth edition mcgraw hill is a gold level comptia authorized partner offering authorized comptia
approved quality content covers all exam topics including operational procedures operating system
fundamentals motherboards and processors storage memory and adapters power supplies display
devices and peripherals installing and upgrading pc components installing and configuring laptops
client side virtualization upgrading installing and configuring windows disk and file management
troubleshooting repair and maintenance of pcs troubleshooting and preventive maintenance for
laptops troubleshooting and preventive maintenance for windows network basics installing a small
office home office soho network troubleshooting networks computer security fundamentals
implementing digital security configuring and troubleshooting windows clients supporting mobile
devices using and supporting printers electronic content includes complete masterexam practice
testing engine featuring two practice exams detailed answers with explanations score report
performance assessment tool with free online registration bonus two downloadable masterexam
practice tests

this guide is designed to provide you with practical strategies to expand your saas startup effectively
whether you re at the outset or looking to advance your existing business this book offers tailored
insights to help you scale smoothly and sustainably we will explore key aspects of scaling up from
developing a flexible business model to building a strong team capable of driving your startup
forward each chapter focuses on a specific growth area ensuring a comprehensive understanding
necessary for success in the saas industry this book is meant to be a practical tool as you read
consider how the insights and strategies can be directly applied to your business scenarios by the
end of this guide you will have a clearer understanding of how to strategically manage and scale
your startup s operations for optimal growth let s start this journey together equipped with
knowledge and ready to take on the challenges of scaling your business

what makes this book so important is that it reflects the experiences of two of the industry s most
experienced hands at getting real world engineers to understand just what they re being asked for
when they re asked to write secure code the book reflects michael howard s and david leblanc s
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experience in the trenches working with developers years after code was long since shipped
informing them of problems from the foreword by dan kaminsky director of penetration testing
ioactive eradicate the most notorious insecure designs and coding vulnerabilities fully updated to
cover the latest security issues 24 deadly sins of software security reveals the most common design
and coding errors and explains how to fix each one or better yet avoid them from the start michael
howard and david leblanc who teach microsoft employees and the world how to secure code have
partnered again with john viega who uncovered the original 19 deadly programming sins they have
completely revised the book to address the most recent vulnerabilities and have added five brand
new sins this practical guide covers all platforms languages and types of applications eliminate these
security flaws from your code sql injection server and client related vulnerabilities use of magic urls
predictable cookies and hidden form fields buffer overruns format string problems integer overflows
c catastrophes insecure exception handling command injection failure to handle errors information
leakage race conditions poor usability not updating easily executing code with too much privilege
failure to protect stored data insecure mobile code use of weak password based systems weak
random numbers using cryptography incorrectly failing to protect network traffic improper use of pki
trusting network name resolution

your success as a software as a service saas company is completely dependent on acquiring and
keeping users in your product but if you re using traditional marketing tactics you re likely struggling
to scale your business quickly that s because conventional marketing techniques focus on engaging
prospects and users outside of the product

thesis m a from the year 2015 in the subject computer science software grade 1 6 central queensland
university course arts administration research language english abstract software as a service saas is
changing the way businesses operate it s not just a trend it s a proven way for small business owners
to save time and money we owe it all to the cloud for ushering saas into the business world when
examining the basics of running a business a single subscription to a saas app could take the place
of an entire department small businesses and start ups can have email file storage expenses
purchasing human resources collaboration and task management at a lower cost for it and software
with access to services and software that was once only available to huge companies because of the
high cost of infrastructures and maintenance software services allow a business to cut costs and
focus on their product and services instead of setting up elaborate software or delegating between
departments as a startup in the saas space it is a long and perilous journey just to survive let alone
be notably successful as the marketplaces have become quickly crowded just finding a niche deems
very difficult let alone actively dominating one the big players easily establish themselves offering
freemium cloud storage and software build upon already successfully proven programs microsoft
now offers its office suite in the cloud and google has its slew of online business tools all as various
and competitively priced monthly subscriptions other startups moved in quickly at the outset
snatching up software real estate and thriving basecamp for project management freshbooks for
accounting salesforce for customer relationship management pinterest for project and interest
discovery snapchat for innovative mobile conversation the list goes on vidra 2014 so what exactly
does it take to survive as a saas startup in today s information age technological innovation design
strong business models and customer attraction and retention all seem to be at the forefront of saas
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culture although the difference between short and long term success may be more elusive than any
particular set of recipes for permanence
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categorization features are
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