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a guide to buying a used car or minivan features information on the strengths and
weaknesses of each model a safety summary recalls warranties and service tips

in this long awaited book from the world s premier brand expert and author of the
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seminal work building strong brands david aaker shows managers how to construct a
brand portfolio strategy that will  support a company s business strategy and create
relevance differentiation energy leverage and clarity building on case studies of world
class brands such as dell disney microsoft sony dove intel citigroup and powerbar aaker
demonstrates  how  powerful  cohesive  brand  strategies  have  enabled  managers  to
revitalize brands support business growth and create discipline in confused bloated
portfolios of master brands subbrands endorser brands co brands and brand extensions
aaker offers readers step by step advice on what to do when confronting scenarios such
as the following brands are underleveraged the business strategy is at risk because of
inadequate brand platforms the business faces a relevance threat caused by emerging
subcategories  the firm s  brands are  tired and bland strategy is  paralyzed by a  lack  of
priority among the brands brands are cluttered and confusing to both customers and
employees  the  firm  needs  to  move  into  the  super  premium or  value  arenas  to  create
margin or sales volume margin pressures require points of differentiation renowned
brand guru aaker demonstrates that assuring that each brand in the portfolio has a clear
role and actively reinforces and supports the other portfolio brands will profoundly affect
the  firm  s  profitability  brand  portfolio  strategy  is  required  reading  not  only  for  brand
managers  but  for  all  managers  with  bottom  line  responsibility  to  their  shareholders

the automotive maven and former member of parliament might be the most trusted man
in canada an inverse relationship to the people he writes about the globe and mail
lemon aid shows car and truck buyers how to pick the cheapest and most reliable
vehicles  from the  past  30  years  of  auto  production  this  brand new edition  of  the
bestselling guide contains updated information on secret service bulletins that can save
you money phil describes sales and service scams lists which vehicles are factory goofs
and sets out the prices you should pay as canada s automotive dr phil for over 40 years
edmonston pulls no punches his lemon aid is more potent and provocative than ever

in recent years researchers and practitioners have explored the nature theory and best
practices that are required for effective and ethical crisis preparation and response the
consequences of being unprepared to respond quickly appropriately and ethically to a
crisis  are  dramatic  and  well  documented  for  this  reason crisis  consulting  and  the
development of crisis response plans and protocols have become more than a cottage
industry taking a rhetorical view of crisis events and utterances this book is devoted to
adding new insights to the discussion and to describing a rhetorical approach to crisis
communication to help set the tone for that description the opening chapter reviews a
rhetorical perspective on organizational crisis as such it raises questions and provokes
issues more than it addresses and answers them definitively the other chapters can be
viewed as a series of experts participating in a panel discussion the challenge to each of
the authors is to add depth and breadth of understanding to the analysis of the rhetorical
implications of  a crisis as well  as to the strategies that can be used ethically and
responsibly  central  to this  analysis is  the theoretic  perspective that  crisis  response
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requires  rhetorically  tailored  statements  that  satisfactorily  address  the  narratives
surrounding  the  crisis  which  are  used  by  interested  parties  to  define  and  judge  it  this
volume will be of value to scholars and students interested in crisis communication and
is certain to influence future work and research on responding to crises

highlights products that have been leaders in their respective brand categories and
which have had an impact on american business or popular culture

davis  fundamentals  of  operations  management  fits  the  one  semester  course  at  either
the undergrad or mba market the 1st canadian edition addresses the increasing trend
toward briefer less quantitative and more managerial on issues that confront managers
today  and  does  so  within  a  canadian  and  global  perspective  davis  also  serves
customers in search of a brief conceptual overview to support their own lecture notes
additional readings and or case material
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